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Thue hién khao sat, do lwong sy hai 1ong ciia nguwdi din, to chire ddi voi
suw phuc vu cia co quan hanh chinh nha nwéc trén dia ban thi xa nam 2024

Thuc hién Ké hoach s6 512/KH-SNV ngay 18/3/2024 cua S& Noi vu vé
viéc khao sat do ludng su hai long ciia ngudi dan, to chic déi voi su phuc vu
cuia co quan hanh chinh nha nudc trén dia ban tinh nam 2024, Uy ban nhan dan
thi X3 ban hanh Ké& hoach thuc hién khao sat, do luong su hai long cua nguoi
dan, to chiic d6i véi sy phuc vu ciia co quan hanh chinh nha nuéc trén dia ban
thi x4 nam 2024 véi cac noi dung cu thé nhu sau:

I. MUC TIEU, YEU CAU

1. Muc tiéu

a) Muc tiéu chung:

Nham thuc hién cac muc tiéu, nhiém vu cai cach hanh chinh cua thi xa
nim 2024, gop phan xay dung nén hanh chinh phuc vu theo hudng liy nguoi
dan l1am trung tdm, thyc hién thanh cng cac muc tiéu phat trién bén viing, nang
cao chi sé hai long ctia ngudi dan, to chirc ddi voi su phuc vu ciia co quan hanh
chinh nha nudc trén dia ban thi xa.

b) Muc tiéu cu thé:

- Nham khao sat, 1y y kién ctia ngudi dan, to chie dé do luong su hai long
ctia nguoi dan, to chirc dbi véi sy phuc vu cia UBND thi x4 va UBND céc x4,
phuong;

- Tao diéu kién dé nguoi dan, t6 chic phat huy vai tro giam sat va tham
gia vao cong tac cai cach hanh chinh, xay dung chinh quyén céc cap.

- ThOng qua viéc khao sat, danh gia, UBND thi xa va UBND cac X4,
phuong nim bat duge yéu ciu, mong mudn cua ngu:(n dan, t6 chirc, nghién ciru,
phan tich, d& xuét giai phap cai thién, nang cao chit lugng phuc vu va cung tng
dich vu hanh chinh céng ctia co quan hanh chinh nha nuéc;

- Cung cap thong tin kip thoi phuc vu cong tac chi dao, diéu hanh, t6 chirc
thuc hién cai cach hanh chinh cua tinh.

2. Yéu cau:

- Viéc trién khai cac hoat dong dam bao tuan tha dung ké hoach, phuong
phép; phl hop véi nguon luc dugce phan bd, tiét kiem; dat két qua, muc tiéu dé ra.

- C6 sy phdi hop chat chg, kip thoi, hiéu qua giita cac co quan lién quan
trong qué trinh trién khai.

- Phuong phap diéu tra, khao sét, thu thap théng tin phi hop véi thyuc té
ctia don vi, d6i twong khao sét.

- Cong tac khao sat, do luong phai dugc thuc hién mét cach khach quan,
khoa hoc: bao dam phan anh sat thuc té vé hoat dong cung cip dich vu hanh



chinh cbng cua co quan, don vi, dia phuong dugc khao sat.

I1. HINH THUC THU THAP THONG TIN

1. Pham vi, ddi twong khao sat:

Thuc hién diéu tra, khao sat d6i véi ngudai dan, to chirc d6i véi su phuc
vu cua co quan hanh chinh nha nudc trén dia ban thi xa Huong Tra théng qua
khao sat mtc do hai 10ng cua ngudoi dan, té chirc da thuc hién giao dich va
nhan két qua cua cac dich vy hanh chinh cong tai Trung tdm Hanh chinh cong
thi x4, Bo phan Tiép nhan va Tra két qua céac x&, phuong.

2. Cach thirc khao sat:

- Puoc do luong thong qua diéu tra x8 hoi hoc ddi véi nguoi dan, dai dién
t6 chirc da giai quyét tha tuc hanh chinh ¢ cac dich vy hanh chinh cong dugc lya
chon khao sat.

- Viéc diéu tra xa hoi hoc duoc thuc hién nhu sau: thuc hién khao sat tai
Hé thong “Khao sat mic do hai 1ong vé dich vu hanh chinh cong trén HueS” ngay
sau khi nguoi dan nhan két qua giai quyet hd so (theo Phu luc Hudng dan danh
gia mirc d6 hai 1ong cua nguoi dan, to chirc nim 2024 trén HueS kém theo Ké
hoach nay).

3. Chon miu khao sat

- Chon mau khao sat do luong su hai 10ng ciia ngudi dan nam 2024 duoc
thuc hién theo phuong phap chon mau ngau nhién.

- Sb luong mau khao sat: Khao sat tat ca cac ca nhan thuc hién giao dich
tht tuc hanh chinh dam bao sb lugng phiéu khdo sat thu vé it nhat 1a:

S0 ot giao dich ciia to chiic,

LA« S6 lwong phiéu khao sat thu vé tdi thiéu
ca nhan/nam :

Duéi 100 ho so 100% sd luong phiéu khao sat

Tir 100 dén dudi 1.000 ho so Tir 100 phiéu trd 1én

Tir 1.000 dén duéi 5.000 hé so | Tir 200 phiéu trd 1én

Tir 5.000 ho so tré 1én Tir 500 phiéu trd 1én

I11. NHIEM VU CU THE ,
1. Khao sat do lwong sy hai long qua H¢ thong “Khao sat mire d§ hai
Iong ve dich vu hanh chinh céng trén HueS” (cap tinh, cap huyén, cap xa)

N A Chi tri Phéi hop | Thoi gian
STT NOI dung cong vige thwe hién | thwe hién | hoan thanh
Tiép tuc trién khai dén tung cé
nhan da thuc hién dich vu hanh Trung tam
chinh cong voi don vi, dia Hagnh Phong Noi
phuong va da nhan két qua nam chinh con vu, Trung Thuon
1 | 2024 thuc hién déu}h gia mic do thi x3- g tam Van hoa XU éng
hai long tai He théng “Khao sat | o &% | - Thong tin y
murc d§ hai 1ong vé dich vu hanh <. phuon va Thé thao
chinh cong” trén phan mém P &
HueS
, | Gidm sit, kiém tra qua trinh | Phong Noi
khao sat vu




I11. TO CHUC THUC HIEN

1. Trung tdm Hanh chinh céng thi x&, UBND cac xi, phwong

- Trién khai cho cac cong chirc, vién chirc dang thuc hién tiép nhan va tra
két qua tai Trung tm Hanh chinh ~cong thi xd, Bo phén Tiép nhan va Tra két
qua cac xd, phuong nghién clu, nim ving vé muc dich, yéu cau, ndi dung, ky
thuat...dé huong dan cho ngudi dan, t6 chire thyc hién danh gia mue d6 hai long
trén phan mém HueS ngay sau khi nhan két qua giai quyét ho so.

- Thuc hién céc nhiém vy, hoat dong dugc phan cong trong Ké hoach, bd
tri nguén luc phu hop dé thuc hién cac nhiém vu, hoat dong

- Théng tin, tuyén truyén kip thoi, day du, hidu qua vé do luong sy hai
long vé su phuc vu hanh chinh nam 2024, ddm bao can bg, cong chuc, vién
chirc: C6 nhan thirc da vé thuc trang cung ung dich vu cong ndéi chung va dich
vu cong thudc linh vuc quan 1y ctia co quan noi ri€ng; c6 thai do, tac phong phuc
vu nguoi dan, to chirc tot trong thyc thi cong vu; thuc hi¢n cung tmg dich vu
cong co chat luong tot, hudng dén sy hai long ctia ngudi dan, to chirc.

- Phdi hop chit ché véi Phong Noi vu, cac don vi ¢6 lién quan trong qua
trinh thuc hién ké hoach nay; hd tro, tao diéu kién thuan lgi cho viéc trién khai
diéu tra x& hoi tai co quan, dia phuong dam bao dat chat lwong, hiéu qua, dung
tién do.

- Trén co so két qua do ludng sy hai 16ng cta nguoi dan, to chicc déi véi
su phuc vu hanh chinh nha nudc nam 2024, xac dinh, thuc hién cac giai phap
thiét thuc, hiéu qua nham nang cao chat luong cung tng dich vu cong cho nguoi
dan, t6 chuc.

2. Trung tim Viin hoa - Thong tin va Thé thao

Can ctt ndi dung Ké hoach nay, xay dung noi dung, thuc hién cong tac
tuyén truyén rong rai, lién tuc dé to chtc, ca nhan va doanh nghiép trén dia ban
thi xa duoc biét.

3. Phong Noi vu

Chu tri, huéng dan, phdi hop Trung tdm Hanh chinh céng thi x4, UBND
cac xa, phuong va cac co quan lién quan thuc hién khao sat do luong su hai
long cua ngudi dan, to chac dbi véi su phuc vu ctia co quan hanh chinh nha
nudc trén dia ban thi xa trén hé théng Hues.

Ghi chl: Cdc phiéu khdo sat trén phan mém HueS do mét sé can b,
cong chire, vién chuc tra loi sau khi lam thay, lam ho viéc giao dich ho so dich
vu hanh chinh céng ciia nguoi dan, té chirc sé khong dwoc thong ké vao két qua
do luong sw hai long cua co quan, don vi, dia phuwong do.

Trén day la Ké hoach thuc hién khao sat, do luong su hai long cia ngudi
dan,t6 chuc ddi voi su phuc vu cua co quan hanh chinh nha nudc trén dia ban thi
xa nam 2024./.

Noi nhin: TM. UY BAN NHAN DAN
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- UBND céc x4, phuong; Nguyen Dty Hung
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