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Két qua thue hién Chi thi 27-CT/TW ngay 10/01/2019 ciia Bo Chinh tri

Thue hién Cong vin sé 1037-CV/BNCTU ngay 12 thang 01 nim 2024 cia
Ban Noi chinh Tinh uy vé bao céo két qua thyc hién Chi thi 27-CT/TW, ngay
10/01/2019 ctia Bd Chinh tri vé “Tang cudng su lanh dao ciia Pang dbi véi cong
tac bao vé nguoi phat hién, t6 gidc, dau tranh chdng tham nhiing, lang phi, tiéu
cuc”, Uy ban nhan dan thi xa béo c&o két qua thuc hién, nhu sau:

I. Cong tac lanh dao, chi dao thuc hién

1.1. Viéec ph(f bién, quan triét, trién khai thwe hién Chi thi 27-CTITW, ngay
10/01/20109.

- UBND thi x& chi dao Thanh tra thi xd, phong Tu phap, Trung tdm Van hoa
- Thong tin va Thé thao thi x4 va UBND céc x3, phudng 16ng ghép to chirc tuyén
truyén cic ndi dung cua Ludt Phong, chéng tham nhiing nam 2018; Luat thuc
hanh tiét kiém, chng lang phi; Luat Khiéu nai nam 2011, Luat T cao nam 2018
va cac van ban lién quan nhim nang cao nhén thic cho can bo, cong chirc va nhan
dan vé cong tac phong, chéng tham nhiing; Chi thi 27-CT/TW, ngay 10/01/2019
ctia Bo Chinh tri vé “Tang cuong sy lanh dao cua Pang dbi voi cong tac bao vé
ngudi phat hién, t6 giac, dau tranh chdng tham nhiing, 1ang phi, tiéu cuc.

- UBND thij x4 da chi dao trién khai, quan triét sau sdc viée thyuc hién Chi thi
s6 27-CT/TW ngay 10/01/2019 ctia Bo Chinh tri dén toan thé cac phong, ban, co
quan chuyén moén thuéc UBND thi xa, UBND céac phuong, xa trén dia ban; Chi
dao cac co quan, don vi, nhat 13 nguoi dimg dau phai néu cao tinh than trach
nhiém trong vi¢c 1anh dao, chi dao thuc hién cong tac bao v¢ nguoi td céo thude
pham vi phu trach, chiu trach nhi¢m truéc cép trén va bi xur 1y trach nhiém néu
budng 16ng ldnh dao, quan 1y dé tinh trang ngudi dan, can bo, dang vién thude
pham vi phu trach bi tra thu, tru dap khi t6 cdo, ddu tranh chéng tham nhiing, lang
phi, ti€u cuc.

- Hinh thire tuyén truyén, pho bién dugc 16ng ghép thong qua cac hoi nghi
trién khai kinh té xa hoi, trong cac phién hop Uy ban nhan dan thi x&, thong qua
cac ban tin chuyén dé ctia Dai truyén thanh thi x4, thong qua cac bai viét trén trang
thong tin dién ttr thi x3. Cac phong, ban tuyén truyén, phd bién cac vin ban chi
dao cua DBang cho can b9, cong chirc, vién chire thong qua cac budi sinh hoat co
quan va Chi bg hang thang; d6ng thoi dugce thuc hién thong qua cac bubi lam viéc
truc tiép dbi voi t6 chuc, cong dan lién quan dén giai quyet don thu, khiéu nai, to
c4o0, thyc hién cong tac thanh tra vé cong tac phong, chong tham nhiing. Doi véi
cac phuong, xa viée t6 chirc quan triét, tuyén truyén dugc 10ng ghép véi cac hoi



nghi ¢ dia phuong; thdng qua cong tac hoa giai ¢ co sé va dugce thdng qua trén
phuong tién thong tin dai ching...

- Thong qua vi¢e tuyén truyen phd bién, di tao sy chuyén bién cin ban trong
nhan thirc va nang cao hiéu biét phap luat, ¥ thirc ton trong va chap hanh phap
luat cho can by, cong chure, vién chire, ngudi lao dong va nhén dan, gop phan nang
cao hiéu qua cong tac tiép cong dan, xir Iy, phan anh, kién nghi, phong, chong
tham nhiing, 1ang phi va cac hién tugong tiéu cuc khac.

- Trong giai doan 2019-2024, UBND thi x4 t6 chirc hoi nghi trién khai Luat
To cao, Luat Phong chong tham nhiing nham pho bién cac quy dinh cta phap luat
vé t cdo, bao vé ngudi to cdo va phong chong tham nhiing dén can b, cong chirc
thudc cac co quan, don vi trén dia ban thi xa, két qua co 195 luot ngudi tham du.

1.2. Ban hanh cdc vin ban d@é lanh dao, chi dao Chi thi 27-CTITW, ngay
10/01/2019 cua Bo Chinh tri.

UBND thj x4 ban hanh Chi thi s6 02/CT-UBND ngay 17 thang 01 niam 2023
vé Tang cudng cong tac tiép cong dan, giai quyét don thu khiéu nai, to céo, giai
quyét tranh chap trén dia ban thi xa.

II. Két qua thuc hién

1. Cong tac lanh dao, chi dao va 16 chire thue hién nhiém vu diroc giao

1.1 Trdch nhiém lanh dao, chi dao ciia nguoi dieng dau trong céng tac bdo
Vé ngudi té cdo

Xéc dinh rd viée bao vé nguoi phat hién, t6 giac, nguoi d4u tranh chéng tham
nhiing, lang phi, tiu cyc la trach nhiém cua ca h¢ thong chinh tri va toan xa hoi,
nhung trude hét 13 nguoi ding dau cua cac cap uy, to chire dang, chinh quyén va
co quan, don vi, phai néu cao tinh than trach nhiém trong viéc lanh dao, chi dao
thue hién, cha trong dén cong tac bao vé nguoi phat hién, to giac, kién quyét dau
tranh chong tham nhiing, lang phi, ti€u cyc, tap trung trién khai, quan triét sau
rong Chi thi s6 27-CT/TW ngay 10/01/2019 ctia Bo Chinh tri trong toan thé can
b, cong chirc va quan chung nhan déan, gan voi viéc dau tranh ddy 1ui nhitng biéu
hién suy thoai vé tu tudng chinh tri, dao duc, 161 song, "t dién bién", " tu chuyén
hoa" trong ndi bo.

UBND thi xa thuong xuyé€n quan tam, lanh dao, chi dao cac phong, ban, don
vi, UBND cac x&, phuong thue hién nghiém tac cong tac tiép cong dan, giai quyet
khiéu nai, t6 cdo va phong, chong tham nhiing, chi dao cong tac giai quyet don
thu, dam bao thue hién nghiém tac, ding quy dinh phap luat trong viéc tiép nhan,
xir Iy va giai quyét don thu; viéc bao mat thong tin vé nguoi t cao hanh vi
tham nhiing, 1ang phi, tiéu cuc duoc chi dao thuc hién nghiém tic, dang quy
dinh ctia phap luat; khong dé xay ra truong hop 10 lot thong tin, de doa anh
huong dén strc khoe, tinh mang, tai san, uy tin, nhan pham...cta nguoi tb
c40, ddu tranh chéng tiéu cuc; khong co trudng hop nao bi tru dap, tra thu
do tham gia t céo, t giac.

1.2. Céng tdc kiém tra, giam sat, thanh tra trong cong tac tiép cong dan, xir
Iy phan anh, kién nghi, gidi quyét kKhiéu nai va bdo vé nguwoi té cdo



Hang nam, Thanh tra thi x4 déu xay dung K& hoach thanh tra vé cong tac
giai quyét don thu khiéu nai, t6 cdo va phong, chdng tham nhiing (trong giai doan
tir thang 01/2019 dén thang 01/2024, UBND thi xa da t6 chirc 04 cugc thanh tra
doi véi 09 co quan, don vz) nhim danh gia viéc chip hanh phap luat vé tiép cong
dan, giai quyét khiéu nai, t6 cdo, phong, chdng tham nhiing cta cac co quan, don
vi. Qua do phat huy, nhan rong nhiing mét tich cuc trong viéc quan ly nha nudc;
ddng thoi, phat hién kip thot, chan chinh nhing ton tai, han ché nham nang cao
trach nhi¢ém cua chinh quyen dia phuong trong viéc chap hanh phap luat tlep cong
dan, giai quyét khiéu nai, td cdo, phong, chong tham nhiing, gop phan on dinh
chinh tri, an ninh, xa hdi tai dia phuong.

1.3. CoNg tac kién toan t6 chirc, nang cao chat lwong dao dirc cong vu doi
voi doi ngii can bg lam cong tac tzep céng dan, xiv 1y phan dnh, kién nghi, gidi
quyét khiéu nai va bdo vé nguwoi to cdo

- UBND thi xi d4 kién toan Ban tiép cong dan thi xa, trong d6 phan cong
Chanh Van phong HDND - UBND thi x4 la Truong Ban tiép cong dan, phan cong
01 chuyén vién c6 nang lyc, dao duc phu trach tlep cong dan. Pong thoi, Vian
phong Thi uy, Uy ban kiém tra Thi uy cling da quyét dinh cir cac can bo, cong
chtrc tham gia tiép cong dan tai Ban tiép cong dan thi xa. Ban Tiép cong dan duoc
b tri tai 01 Phong 1am viéc, co day du trang thiét bi lam viéc va thuan tién cho
cong dan dén lién hé.

- Thanh tra thi x4 1a co quan chuyén mon thudc Uy ban nhan dén thi x4, gilp
UBND thi x4 quan Iy nha nudc vé cong tac thanh tra, giai quyét khiéu nai, to cao
va phong, chbéng tham nhiing, tiéu cuc, duge giao chi tiéu 06 bién ché, dam bao
chat lugng do1 ngti lam cong tac tlep cong dan, xur 1y phan anh, kién nghi, giai
quyét khiéu nai va bao v¢ nguoi t6 cao. Pia diém, co s vat chat, trang thiét bi
phuc vu cdng tac tiép cong dan 1a bao dam.

1.4. Chi dao cac co quan chirc nang va co quan thong tin dai chung trong
viée théng tin vé céng tdc tiép céng ddn, xir Iy phan danh, kién nghi, gidi quyét
khiéu nai va bdo vé ngueoi t6 cdo,; phdt huy vai tro ciia co quan théng tin dai chiing
trong bdo vé té cdo

- Uy ban nhan dan chi dao cac co quan c6 chirc ning thuc hién cong tac tiép
cong dan, xir Iy phan anh, kién nghi, giai quyét khiéu nai va bao vé ngudi tb cdo
thuc hién nhiém vu theo quy dinh cia phap luat, bao dam khach quan, cong khai,
dan chu, kip thoi. Pong thoi, khi giai quyét to c4o, cic ca nhan, co quan lién quan
bao v€ nguoi t céo theo quy dinh cua Luat T céo.

- Chi dao Trung tdm Vin hoa - Thong tin va Thé thao dua tin vé lich cong
tac tiép cong dan, két qua xir Iy phan anh, kién nghi, quy dinh cta phap luét vé
bao vé nguoi td cao trén hé thdng Dai truyén thanh dé dong dao nguoi dan dugce
biét va thuc hién.

2. Két qud cu thé

Trong giai doan tir thang 01/2019 dén thang 01/2024, tai UBND thi x4, cac
co quan, don vi thuoc UBND thi x3 khong c6 don thu té cdo, t6 giac hanh vi tham
nhiing, 1ang phi, tiéu cyec.



Cong tac bao v¢ nguoi t6 céo:

- Tong s6 ngudi yéu cau duogc bao vé: khong co;

- S6 nguoi duoc co quan chirc nang ap dung bién phéap bao vé: khong co;

- S6 nguoi t6 céo, phan anh, td giac lién quan dén hanh vi tham nhiing, ling
phi, tiéu cuc bi tra thu, tru dép' kh6ng co

- S6 ngudi dimg dau cap ay, to chic dang, chinh quyén bi xir Iy do buong
l6ng lanh dao, quan ly, khong lam hét thim quyén dé xay ra tinh trang ngudi to
cdo, phan anh, td gidc bi tra thu, tru dap: khong co

I11. Danh gia chung

1. Uu diém

UBND thj x4 trién khai thyc hién Chi thi s6 27-CT/TW ngay 10/01/2019 cta
B6 Chinh tri dén tung dang vién, can bg, cong chirc va Nhan dan trén dia ban thi
Xa; qua do nang cao y thirc, trach nhiém cua dang vién, can bg, cong chirc trong
cong tac bao vé nguoi phat hién, to gidc, ngudi dau tranh chdng tham nhiing, ling
phi, tiéu cuc, gop phan giit vitng 6n dinh tinh hinh chinh tri, an ninh trat tu an toan
x4 hoi trén dia ban thi x4. Pong thoi, viéc quy dinh vé bao vé ngudi td cao dugc
quy dinh tai Chuong VI, Luat T cdo nim 2018; cac bién phap bao vé nguoi
t6 c4o va trach nhiém cua co quan, t6 chirc, ca nhan c6 thim quyén trong viéc
bao vé nguoi td cdo dugc quy dinh tai Muc 2, Chuong II, Nghi dinh sb
31/2019/ND-CP ngay 10/4/2019 ctia Chinh phii quy dinh chi tiét mot sd diéu
va bién phap t6 chtrc thi hanh Luat T cdo nim 2018 di quy dinh cu thé vé cac
bién phéap dé bao vé ngudi tb céo.

2. Han ché, nguyén nhan

2.1. Han ché

Nhiéu nguoi dan con ngai dau tranh chéng tham nhiing, 1ang phi, tiéu cuc.

2.2. Nguyén nhan:

Cong tac tuyén truyen cac chu truong, duong 161, chinh sach cta bang, phap
luat ctia Nha nude vé bao vé, khuyén khich Nhan dan tham gia phan anh, t6 gic,
d4u tranh chong tham nhiing, 1ang phi, ti€u cyc mac du dugc quan tam thuc hién,
nhung phan 16n nguoi dan chua phat huy duoc vai trd gidm sat ciia minh, nén
chwa nhan dién duogc cdc hanh vi, biéu hién tiéu cuc cta can bo, dang vién dé tb
cdo, to giac, dAu tranh.

IV. PHUONG HUONG, NHIEM VU

- Tang cudng cong tac chi dao trién khai thuc hién Chi thi s6 27-CT/TW
ngay 10/01/2019 cua Bo Chinh trj vé ting cuong su lanh dao cua Dang d6i véi
cong tac bao vé ngudi phat hién, t6 giac, dau tranh chdng tham nhiing, lang phi,
tiéu cyc; xur Iy nghiém nhting truong hop thiéu trach nhiém, vi pham dan dén 16
lot thong tin ctia ngudi td cdo, ngudi to cdo khong duge bao vé, bi tra thu, tru dap.

- Tiép tuc ting cudng cong tic tuyén truyén, pho bién nang cao nhan thirc
cua can bg, cong chirc va nguoi dan vé chu truong cua Dang, chinh sach phap luat
cua Nha nuéc vé tlep cong dan, giai quyét khiéu nai, to cao, bao vé nguoi t6 cao.
M& céc 16p tap hudn bdi dudng kién thire phap luat vé tiép cong dan, giai quyét
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khiéu nai, t6 cdo, tranh chap dat dai cho can bd, cong chirc cic phong ban truc
thudc va UBND céc xa, phuong.

- Phat huy trach nhiém cua ngudi dung dau co quan, don vi; trong cong tac
bao vé ngudi phat hién, t6 giac, dau tranh chong tham nhiing, 1ang phi va ti€u cuc;
lay két qua cong tac tiép cong dan, giai quyét KNTC lam mot trong nhiing tiéu
chi dé danh gia, binh xét danh hi¢u thi dua cua co quan, don vi va can bg, cong
chtrc cubi nam.

- Tang cuong kiém tra, thanh tra cong tac tiép cong dén, giai quyét khiéu nai,
t cdo, kién nghi, phan anh d6i véi cac co quan va nguoi ding dau don vi ¢o lién
quan.

- Tang cuong cong tac phéi hop giai quyét don thu; kiém tra, giam sat can
bd lam cong tac giai quyet don thu, xu ly nhitng hanh vi vi pham theo quy dinh;
thue hién t6t cong tac tlep cong dan theo quy dinh cua Luat Tiép cong dan; giai
quyét cac don thu khiéu nai, td cdo, tranh chap dat dai ctia cong dan thudc tham
quyén kip thoi, dung quy dinh phap luat.

Trén day 1a két qua thyc hién Chi thi 27-CT/TW ngay 10/01/2019 ctia Bo
Chinh tri vé “Tang cuong su lanh dao ciia Pang ddi voi cong tac bao vé ngudi
phat hién, t6 giac, ddu tranh chéng tham nhiing, lang phi, tiéu cuc” ciia Uy ban
nhan dan thi xa Huong Tra /.

Noi nhin: TM. UY BAN NHAN DAN
- Thanh tra tinh;

- Thuong vu Thi uy;

- CT va cac PCT UBND thi xa;
- Thanh tra thi x3;

- LbVP, CVNC;

- Luu VT.

Nguyén Duy Hiang

Nguyén Duy Hung
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