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QUYET DENH 
h Quy dinh T6 chat time hien Quyet dinh giai quyet 
o hien bye phap luOt tren dia ban tinh Thin Thrall Hue 

17Y BAN NHAN DAN TINE{ 

Can cir Luat T6 chuc HOi dung nhan clan va Uy ban nhan dan s6 
11/2003/QH11 ngay 26 thing 11 nam 2003; 

Can dr Luat Ban hanh van ban quy pham phap luat cua HOi clung nhan dan 
va Uy ban nhan dan so 31/2004/QH11 ngay 03 thing 12•nam 2004; 

Can ell Luat Khit nai s6 02/2011/QH13 ngay 11 thing 11 nam 2011; 
Can dr Nghi dinh s6 75/2012/ND-CP, 	ngay 03 thing 10 nam 2012 dm 

Chinh pith guy dinh chi fiat mot so di6u efia Luat Khieu nai; 
Can dr Thong to só 07/2013/TT-TTCP ngay 31 thing 10 tram 2013 Gila 

Thanh tra Chinh phit quy dinh guy trinh giai quyet khieu nai hanh chinh; 
Xet de nghi caa Chanh Thanh tra tinh tai Ta trinh s6 576/TTr-TTr ngay 13 

thang 8 nam 2015, 

QUYET DINH: 
Di6u 1. Ban hanh kern theo Quyet dinh nay "Quy dinh T6 chin thuc hien 

Quyet dinh giai guy& lchieu nai có hien hyc phap luat ten dia ban tinh Thixa 
Thien Hue". 

Di'eu 2. Quyet dinh nay co hien ltrc sau 10 ngay, ke tit ngay ky. 
Di6u 3. Chanh Van phong Uy ban nhan dan tinh, Chanh Thanh tra tinh, Thu 

tnrong cac ca quan chuyen mon thuOc U9 ban nhan clan tinh, Chu rich U9 ban nhan 
dan cac huye.n, thi xa, thanh pho Hue, Chu tech Uy ban nhan clan cac xa, phirong, 
thi Iran, cac ca quan, don vi, to chfre va ca nhan co lien quan chiu trach nhiem thi 
hanh Quyet dinh nay./. 

Nai nhiln: 
- Nhu Dieu 3; 
- Thanh tra Chinh phi); 
- Cut Kiem tra VBQPPL-BO Ttr Phap; 
- Ban Thuong in; Tinh 
- Thtrang trkrc HDND tinh; 
- Doan DBQH tinh; 
- CT& cac PCT UBND tinh; 
- Bao Thira Thien Hut; 
- Dai TRT Hut; 
- CVP& cac PCVP UBND tinh; 
- Cac CV: KNNV, KNTG, KNPL; 
- C6ng Thong tin Dien ter tinh; 
- Ban Titp COng dan tinh; 
- Ltru: VT, KNTP (2b). Phan Ng9c Tho 



STY BAN NHAN  DAN 	CONG HOA XA HQI CHU NGHIA. NOT NAM 
TINT THtJ'A MIEN HUE 	 Bac lap - Tu• do -Hunh phut 

QUY DINH 
To chin thue hien Quyet dinh giai quy& khieu nai 

c6 hieu bye phap luat teen dia ban tinh Thin Thien Hue 
(Ban hanh ken: theo Quyet dinh sa38/2015/QD-UBND ngay,27thang 8 nom 

2015 caa Uy ban nhein dein tinh) 

Chuang I 
NITONG QUY DINH CHUNG 

Dieu 1. Phum vi diau chinh 
1. Quy dinh nay guy dinh ve trinh tkr, thu tgc to chile that hien Quyet dinh 

giai guy& khieu nai c6 hieu lac phap luat tren dia ban tinh Thin Thien Hu& bao 
gam: Quyet dinh giai quyet khieu nai c6 hieu lac phap luat cita bO, nganh Trung 
gang, Chu tichty ban nhan dan tinh, Th6 twang ca quan chuyen mon thu'Oc 
1:1y ban nhan dan tinh, CHI tich 	ban nhan dan huyen, thi xa, thanh pho Hue 
(goi chung la cap huyen) va Chu tich Uy ban nhan dan xa, phtrang, thi trAn (ggi 
chung la cap xff). 

2. Quy dinh nay khong quy dinh ve trinh tv, thu tijc to chic that hien quyet 
dinh giai quyet khieu nal c6 hieu lgc phap luat doi vbi quyet dinh k9 luat can bo, 
ding elide va vien chirc. 

3. Quyet dinh giai quyet tranh chAp dAt dai khong thucic pham vi dieu chinh 
tai Quyet dinh nay. 

Dieu 2. Doi notng ap dung 
Co quan, t6 chat, ca nhan c6 quyen va nghia vg lien quan den viec t6 chgc 

thgc hien quyet dinh giai quyet khieu nai c6 hieu lac phap luat theo quy dinh tai 
Khoan 1, Dieu 1 cua Quy dinh nay. 

Dieu 3. Quyet dinh giai Twat khieu nai c6 hieu lye phap luat 
1. Quyet dinh giai quy6t khieu nai c6 lieu lye phap luat phai bao dam theo 

quy dinh tai Khoan 1, 2 va 4, Dieu 44 Luat Khieu nai nam 2011. 

2. Viec lcheri kien vu an hanh chinh tai Tau an theo quy dinh tai Khoan 3, 
Dieu 44 Luat Khieu nai nam 2011 khong lam dinh chi to chat that hien Quyet 
dinh giai quyet khieu nai c6 hieu Iac phap luat. 

Dieu 4. Nguyen the to chat that hien Quyet dinh giai quyet khitu nai 
c6 hieu bye phap luat 
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1. Quyet dinh giai quyet khieu nai c6 hieu lgc phap twat phai dirge ca quan, 
t6 chirc, ca nhan nghiem chinh chap hanh. Nguai c6 tech nhiem to ch*c thuc 
hien Quyet dinh giai quy6t khieu nai c6 hieu lac phap luSt ma Ichong that hien 

thi bi xir ly theo quy dinh cua phap luat. 

2. Viec t6 chirc thuc hien Quyet dinh giai quyet khieu nai co hieu lire phap 
luSt phai chit tong den cong tac tuyen truyen, van do", ng, thuyet phvc de ca quan, 
t6 chac va ca nhan c6 lien quan to nguyen, hx gide thi hanh. 

3. Ca quan, t6 chile va ca nhan Ichong chap hanh guy& dinh giai quyet 
khieu nai c6 hieu Inc phap luat thi bi cueing the thi hanh va phai chiu m9i chi 
phi cho viec t6 ch*c cuong the theo quy dinh cua phap luat. 

4. Viec tam dirng t6 chit° thuc hien guy& dinh giai guy& khieu nai c6 hieu 

lac phap luSt theo quy dinh tai Dieu 21 dm Quy dinh nay. 

Chuang II 

PHAN CONG, TRACH NHIEM TRONG VICC TO CHfiC THI1C HIEN 
QUYET DIN! GIAI QUYET KH1EU NAI CO HItU LI1C PHAf' LUAT 

Dieu 5. Phan cong nhiem vu cu the trong viec ta chile nut hien Quyet 

dinh giai quyet khieu nal co hieu lint phap lust 

1. CH tich fly ban nhan dan cap xa-  chiu trach nhiem chi dao, t6 chire thuc 

hien quyet dinh giai quy& khieu nai c6 hieu lire phap luSt theo thAm quyen da 

ban hanh va ph6i hop t6 chfrc that hien khi nhan dirge van ban you cAu elm 

nguai c6 them quyen. 

2. Chia tich Uy ban nhan dan cap huyen chiu trach nhiem chi dao, t6 chfrc 

thgc hien quyet dinh giai guy& khieu nal c6 hieu lire phap lust theo them quyen 

da ban hanh elm minh, cua Chu tich Uy ban than dan tinh va dm BO, nganh 

Trung trong (theo chi dao cua Chfi tich Uy ban than dan tinh). 

3. Thfi tracing ca quan chuyen mon thuec Uy ban nhan dan tinh chiu trach 

nhiem chi dao, tó chirc thuc hien quyet dinh giai guy& khieu nai c6 hieu lire 

phap luat theo them quyen da ban hanh. 

Dieu 6. Trach nhiem cila nguiri giai quyet khieu nai trong viec to chile 

thuc hien quyet dinh giai quyet khieu nal co hien lye phap lust 

1. Trong pham vi, nhiem vg, quyen han, nguai giai quyet khieu nai c6 trach 

nhiem chi dao ca quan, -EA chuc, ca nhan thuc hien quyet dinh giai quyet khieu 

nai c6 hieu lgc phap luat theo them quyen dal ban hanh. 
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, Can cir vao not dung khieu nai, chin nang quan 19 nha nuetc, nguai giai 
guy& khieu nai phan tong viec to chirc thtre hien quyet dinh giai quyet khieu nai 
c6 hieu lye phap luat theo quy dinh tai Dieu 7 cea Quy di/1h nay, viec giao 
nhiem vu dirge flux hien bang van ban (Mau 01). 

2. Nguai c6 tharn quyen giai quyet khieu nai c6 trach nhiem theo doi, den 
doe, kiem tra viec to chile thyc hien Quyet dinh giai guy& khieu nai c6 hieu luc 
phap luat; kip thei xir 19 cac vuerng mac phat sink trong qua trinh to chin thyc 
hien hoac kien nghi ca quan, to chire, ca nhan c6 tharn quyen xir 19. 

Dieu 7. Trach nhi@n cua nguti hi khieu nai trong viec to chfic tht.rc 
hien quyet dinh giai quy•Ot khieu nai c6 hieu hfc phap 1u4t 

Khi quyet dinh giai quyet khieu nai c6 hieu lye phap luat, ngued bi khieu 
nai c6 trach nhiem thtrc hien the tong viec sau: 

1. Ban hanh van ban a give hien quyet dinh giai quyet khieu nai khi guy& 
dinh giai quyet khieu nai sin d6i, b6 sung, huy be mot phan hoac town b0 quyet 
dinh hanh chinh. 

2. Khi quyet dinh giai quyet khieu nai ket Juan quyet dinh hanh chinh la 
thing phap luat, yeu tau ngueti khieu nai chap hanh quyet dinh do. Throng hop 
quyet dinh giai guy& khieu nai kat Juan quyet dinh hanh chinh la trai phap luat, 
phai sira 	b6 sung, thay the quyet dinh hanh chinh, ding thai Ichei phyc 
quyen va lgi ich hop phap tha ngtred khieu nai. 

3. Khi quyet dinh giai quyet khieu nai kat Juan hank vi hanh chinh là dung 
phap luat, yeu cAu nguiN khieu nai chAp hanh. Twang hop quyet dinh giai quyet 
khieu nai ket Juan hanh vi harsh chinh la trai phap luat, phai cham dirt hanh vi do. 

4. T6 chile viec cuing the thi bath quyet dinh hanh chinh theo quy dinh cua pilaf) luat. 

5. CM tri, phei hop vii ca quan hint quan to ehirc thye hien bien phap 
nham khoi phtic quyen, lgi ich hop phap caa nguai khieu nai va ngued cal lien 
quan dal bi xam pham. 

6. Ki'an nghi co quan c6 tharn quyen khac giai quyat nhimg van de lien 
quan den viec thye hien quyet dinh giai quyet khieu nai (neu c6). 

7. Ty nguyen thi hanh quyet dinh giai quyet khieu nai co hieu lye phap luat 
dugc quy dinh tai Dieu 19 tha quy dinh nay. 

Dieu 8. Trach nhim din ngutri khieu nai trong viec thi hanh quyat 
dinh giai quytt khitu nai c6 hieu hfc phap 1u4t 

Khi nhan dirge quyet dinh giai quyet khieu nai c6 hieu lye phap luat, nguad 
khieu nai co trach nhiem: 
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1. Phei hop vgi ea quan, to chic, ca nhan c6 tham quyen khoi phue quyen, 
lgi ich hap phap cua minh bi quyet dinh hanh chinh, hanh vi hanh chinh trai 

phap luat xam pham (neu co). 

2. Chap hanh quyet dinh hanh chinh, hanh vi hanh chinh bi khieu nai n'eu 
quy& dinh hanh chinh, hanh vi hanh chinh duge nguai c6 tham quyen ket Juan 

la &mg phap luat. 

3. Chap hanh cac quy& dinh tha ca quan c6 tham quyen de thue hien quyet 

dinh giai quyet khieu nai co hieu luc phap luat. 
Dieu 9. Trach nhiem cila nguti co quyen, nghia vu lien quan trong viec 

thi hanh quyet dinh giai quyet khieu nut co hien bye phap luat 

1. COng tae vai ca quan, t6 chic, ea nhan c6 tham quyen trong viec 
khoi phue quyen, lgi ich hgp phap cua ngugi khieu nai; khoi phue quyen, lgi 
ich hgp phap cua minh bi guy& dinh hanh chinh, hanh vi hanh chinh trai 

phap luat xam pham. 

2. Chap hanh cac quyet dinh hanh chinh cua ca. quan e6 tham quyen de 
thue hien quyet dinh giai quyet khieu nai c6 hieu lie phap luat e6 not dung lien 

quan den quyen, lgi ich hgp phap caa minh. 
Dieu 10. Trach nhiem ciia nguti dirge giao to chat thu•c hien Quyet 

dinh giai quyet khieu nal co hien bye phaplu4t 

1. Nguoi duge giao t6 chic thge hien quyet dinh giai quyet khieu nai e6 
hieu lye phap luat phai ap dung the bien phap can thiet nham bao dam quyet 
dinh duge thi hanh; tich eye to chic tuyen truyen, van d6ng va thuyet phuc co. 
quan, to chive va ca nhan lien quan to nguyen thi hanh quyet dinh giai quyet 
khieu nai c6 hieu lye phap luat. Qua trinh tuyen truyen, van dOng, thuy'et phue 
phai phai hgp vgi t6 chive Mat tran Te quee Viet Nam va cac down the tai diva 
phuang nai t6 chile thgc hien quy& dinh va duge thgc hien it nhat 01 Ian trong 
lchoang thai gian to nguyen thi hanh quyet dinh va phai duge the hien bang hien 

ban (co chit k9 tha cac ben tham gia). 

2. Theo dai, lciem tra, don doe can bO, cong chic dugc giao nhiem vu trong 
viec to chic thuc hien quyet dinh giai quy& khieu nai co hieu lye phap luat; bao 
cao yeti ca quan, ngued co tham quyen xi 11 kip thei nhimg van de phat sinh trong 
qua truth to chic thge hien quyet dinh giai quy& khieu nai e6 hieu lye phap luat. 

Dieu 11. Trach nhiem cua thii truniag co• quan, to chat plan lY can hi), cong 
chat trong viec to chat thig hien quyet dinh giai quyet khieu nai co hien line 

phap luat 
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Ca quan, g ethic quart ly can b0, cong chirc cat quyet dinh hanh chinh, hanh vi 
hanh chinh hi khieu nai tong pham vi chirc nang, nhiem vg, quyen hen cua minh c6 
trach nhiem thuc hien quyet dinh giai quy& khieu nai c6 hieu I rc phap luat; htrang 
&An, kiem tra, don doe can b0, cong chile trong viec thi hanh guy& dinh. 

Dieu 12. Trach nhiem cua co' quan, to chat, ca nhan khfic trong viec t6 
chin thtrc hien wet dinh giai quyet khieu nai c6 hien 	phap 1u4t 

Trong pham vi chirc nang, nhiem At, ca quan, to chirc va ca nhan lien quan 
c6 trach nhiem chap hanh cac quyet dinh hanh chinh cita ca quan c6 thAm quyen 
de thuc hien quyet dinh giai quyet 'chi& nai c6 hieu hic phap luat; ph& hop v6i 
ca quan, to chirc, ca nhan c6 them quyen trong viec to chirc thuc hien quyet dinh 
giai quyet khieu nai c6 hieu lye phap luat khi c6 yeu cAu. 

Chu'o'ng HI 

CONG BO, CONG ICEIAI QUIET DINH GIAI QUIET Kutu 
N41; THEO DOI, 1CIEM TRA VAN BAN GIAI QUIET KHIEU NAI . 

Dieu 13. 	quyet dinh giai quy& kitten nai Ian den; 	cling ho 
quyet dinh giai quyet khieu nai 1an hai 

Thum hien theo Quy dinh ve trinh tv, thit tuc cong b6 quy& dinh giai 
quy& khieu nai cua ca quan c6 them quyen tren dia ban tinh Thin Thien Hue. 

Dieu 14. Theo dot, kihn tra van ban giai quy6t khi6u nal 

Viec theo ddi, kiam tra van ban giai guy& khieu nai dux hien theo Dieu 34, 

Quy dinh ve viec tier) nhan, xir 11 don khieu nai va giai quyet khieu nai hanh chinh 
tren dia ban tinh Thira Thien Hue ban hanh kern theo Quyet dinh s6 26/2014/QD-
UBND, ngay 23 thing 5 nem 2014 cea UBND tinh Thira Thien Hue. 

Chu'o'ng IV 

TRiNH TI)', THfJ TUC TO CIItC THVC HIEN QUYET DINH 
GIAI QUIET KEHEU NAI CO HItU 1,12t PHAP LU4T 

Diht 15. Noi dung cling viec chuan hi truck khi tri'L khai quyh dinh 
giai guy& khitu nal co hiCu bre phaplu4t 

1. Can dr vao not dung khieu nai, clac nang quan 13'r nha mot, ngithi giai 
guy& khieu nai giao co quan chuyen mon hoac ca quan hanh chinh nha rank cap 
du6i to chile thyc hien Quyet dinh giai quyet khieu nai có hieu lye phap luat. Viec 
giao nhiem vu dime thiic hien bang van ban theo Dieu 6 dm Quy dinh nay. 

2. Ngired dirge giao nhiem vg t6 chirc thuc hien quyet dinh giai guy& khieu 
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nai có hieu lye phap luat phai xay dung ke hoach trien khai thgc hien quyk 
dinh, ke hoach phai dugc xay dung chi tier, thy theo tinh chat cfia tirng vu viec 
ma the hien re: yeu cau, not dung, phucmg phap den hanh, thanh phan tham dg 
va phan cong nhiem vu cho tirng thanh vien tham gia trien khai quyet dinh. 

(Mau se 02) 

3. Lga chon dia diem trien khai guy& dinh giai quyet khieu nai c6 hieu lye 
phap 1u4t: thy theo tinh chat cim timg vg viec, ngtrai dugc giao nhiem vu to chirc 
thgc hien guy& dinh co the lya chip mot trong cac dia diem trien khai tai Uy 
ban nhan dan cap huyen, cap xa nth phat sinh khieu nai hoac tai co.  quan, don vi 

cua nguei c6 guy& dinh hanh chinh, hanh vi hanh chinh bi khieu nai. 

4. Thanh phan tham du trien khai guys& dinh bao gem nguOi dugc giao nhiem 
vu t6 chirc thgc hien quyet dinh, dai dien ca quan c6 trach nhiem thi hanh guy& 
dinh; nguei khitu nai, ngued bi khieu nai; ngued c6 quyen, nghia vg lien quan va 
co quan, to chixc, ca nhan co lien quan den viec thi hanh guy& dinh, cac thanh 
phan khac do nguai dugc giao nhiem vg t6 chuc thgc hien guy& dinh. 

Dieu 16. Thong bao ve viec to chat flint hien quytt dinh giai qu341 

khieu nai c6 hi'u luc phap luat 

1. Trong thai han 05 ngay lam viec, twee khi guy& dinh giai quyet lchiau 
nai c6 hieu lye phap luat, ng,uai duge giao to chirc thgc hien guy& dinh theo quy 
dinh tai Dieu 10 cue. Quy dinh nay (g9i chung la ngued t6 chirc thgc hien quyet 
dinh) c6 tech nhiem thong bao bang van ban ve viec t6 tic thgc hien guy& 
dinh giai quyet khieu nai c6 hieu lye phap luat cho ca quan, t6 chum va ca nhan 

lien quan. 

2. Thong bao ve viec to chirc thgc hien quyet dinh giai quyet khieu nai có 

hieu lye phap luat (Mau 03) gem cac not dung sau: 

a) Can cis de ban hanh van ban; 

b) Co quan, to chive, ca nhan phai chap hanh viec to chirc thgc hien quyet 

dinh va cac ca quan, t6 chive, ca nhan khac c6 quyen va nghia vg lien quan den 

viec thi hanh quyet dinh nay; 

c) NOi dung phai thi hanh theo guy& dinh; 

d) Thth han tg nguyen thi hanh quyet dinh; 

d) NOi dung thong bao Ichang dinh neu het thth han to nguyen thi hanh 
quyet dinh ma ca quan, to chirc, ca nhan Ichong to nguyen thi hanh thi se bi t6 
chirc thi hanh hoac cuong the thi hanh. Trdmg hop cac ca quan, t6 chirc, ea 
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nhan c6 hanh vi chong dai, can ft& viec thi hanh thi bi xfr 131/ theo quy dinh cfia 
phap luat. 

, 3. Thong bao phai gfri true tiap cho ca quan, t6 chfrc va ca nhan 	quan 
den viec thi hanh giai quy6t khieu nai c6 hiau lire phap luat, viec giao nhan 
thong bao phai dirge Iap thanh bien ban (Mau s6 04). Throng hop kh6ng gfri 
dirge true tiep thi niem yet cong khai tai try so* Uy ban nhan dan cap xa nai to 
chfrc thi hanh hoac dia chi hoac nai cu fit cua ca quan, to chfrc va ca nhan phai 
chap hanh quyet dinh. Thai gian niem yet IA 10 ngay lam viec. 

Dieu 17. Te chtit Unit hien quyet dinh gift" quyet khieu nai có hien hare 
phap 1u4t 

1. Nguai tó chfrc thus hien quyet dinh mai ngutri khieu nai, nguai bi khieu 
nai va ngutri c6 quyen, nghia vu lien quan den try sir Uy ban than dan cap xa 
hoac kat hap voi chinh quyen dia phuang den dia diem se tien hanh thi hanh 
quyet dinh, thuc hien viec ding ba: 

a) Quyet dinh giai quyet khieu nal c6 hiau lire phap luat phai thi hanh; 

b) Bien ban giao then quyet dinh giai guy& khieu nai c6 hiau lire phap luat; 

c) Bien ban giao nhan thong bao thi hanh quyet dinh giai guy& khieu nai c6 
hiau lire phap luat cho cac ben c6 lien quan. 

,Ngtrai t6 chin thuc hien quyet dinh phai giai thich can cfr phap luat giai 
quyet khieu nai, quyen va nghia vu cfm cac ben c6 lien quan; yeu cau nguai 
khieu nai, ngutri bi khieu nai va nguai co quyen, nghia vu lien quan chap hanh 
quyet dinh giai quy6t khieu nai. 

2. V* t8 chin thue hien quyet dinh phai dugc lap thanh bien ban (Mau 
05). Bien ban bao gem nhang not dung chit yau sau: 

a) Thai gian, dia diem trim khai quyet dinh; 

b) Thanh phan tham du; 

c) Dian bien qua trinh trim khai quy6t dinh; 

d) Y 'den nguai khieu nai, nguai bi khieu nai, nguai c6 quyen va nghia vu 
lien quan; 

d) Bien ban trian khai quyet dinh phai dirge dinh so trang, phai c6 chit kST 
cfm tat ea thanh vien tham du; chit her (hoac diem chi) cfm nguai khieu nai, 
nguai bi khieu nai, nguai c6 quyen, nghia vu lien quan va nguai chang kien vao 
timg trang cfm bien ban; twang hgp cac ben throng sr khfing kr ten hoac diem 
chi vao bien ban thi phai ghi ro 19 do. 
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Bien ban trian khai quyet dinh phai dugc luu trong he sa giai guy& khieu nai. 

3. Sau khi da dux hien xong viec cong be theo quy dinh tai Khoan 1 Dieu 
nay, ca quan t6 chirc thuc hien quyet dinh te chirc viec thi hanh theo cat nei 
dung dugc quy dinh trong quyet dinh giai quyet khieu nai c6 hien lye phap luat. 

	

Dieu 18. Trutig 	nguai khieu nal, ngut bi khieu nal, ngut co 

quyen, nghia IT lien quan kitting den thy; to chat tht.tc hien quyet dinh giai 

quyet khieu nal có hieu hyc phi') Wet Wong thanh 

1. Throng hop da thong bao hoac gin gray mai hgp le den lam thir hai ma 
nguai khieu nai, rived bi khieu nai hoac nguai c6 quyen, nghia vu lien quan 
yang mat ma Bong c6 12 do chinh dang hoac co tinh tri hoan, ton tranh thi 
nguai dirge giao nhi'em vu t6 chirc thuc hien quyet dinh van trien khai quy6t 
dinh giai guys& khieu nai, clang thai mai dai dien chinh quyen dia phucmg chirng 
kien va phai doge lap thanh bien ban, bien ban phai doge cac thanh phan tham 

du k9 ten xac nhan (Mau 06). 

2. Sau khi da dux hien cac trinh to theo quy dinh ma nguai khieu nai, 
nguai bi khieu nai va nguai c6 quyen, nghia vg lien quan khong thi hanh quyet 

dinh, c6 RI dieing doi, can ta viec thi hanh, thi ca quan t6 elite thuc hien quy6t 

dinh thuc hien cac cong viec sau: 

a) Lap bien ban thi hanh quy6t dinh Ichong thanh (Mau 07), ghi re" 2 
kien cua nguai khitu nai, nguai bi khieu nai va nguai c6 quyen, nghia vu 
lien quan va 12 do killing chap hanh. Neu nguai khieu nai, nguai bi khieu nai 
va nguai c6 quyen, nghia vu lien quan khong ky ten vao bien ban thi nett ro 
19 do va mai 02 nhan chi:mg ky ten (dai dien than, khu pile; nguai dan a gan 
dia diem thi hanh quy6t dinh). Neu vi 19 do bat kha khang ma kh8ng mai 

dugc nhan chirng thi cac thanh viten tham gia thi hanh guy& dinh cling k2 
ten vao bien ban de chiu trach nhiem ve kat qua thi hanh quyet dinh. Bien 
ban nay phai dirge Uy ban nhan dan cap xa xac nhan va dugc niem yet cong 
khai tai tru sä Uy ban nhan dan cap xa nai t6 tic thi hanh guy& dinh trong 

thai han 07 ngay lam viec. 

b) Neu nguai Ichitu nai, nguai bi khieu nai va nguai c6 quyen, nghia vu 
lien quan c6 hanh vi ch6ng di, can Ira viec thi hanh quyet dinh gay mat an 
ninh, tat to ma hanh vi do c6 dau hien vi pham hanh chinh thi ngoai viec lap 

'Wen ban thi hanh guy& dinh kWh-1g thanh, ca quan thi hanh quyet dinh lap 

bien ban vi pham hanh chinh ve hanh vi gay mat an ninh, trat to hoac cheng 

	

ngued thi hanh cong 	Vi'ec lap bien ban vi pham hanh chinh trong twang 
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h9p nay phai thi e hien dung theo quy dinh cua phap lust ve xir ly vi pham 
hanh chinh. 

Ditu 19. Ti; nguyn thi hank quy6t dinh giai quy6t khiu nai có higu 
bye phap luat 

1. Chit tich Uy ban than dan cap xff, Chit tich Uy ban than dan cap huyen, 
tha twang ca quan chuyen mon tiirc thueci:Jy ban nhan dan tinh va ca quan t6 
chi:re thgc hien quyet dinh giai quyet khieu nai cop hieu lire phap luat tich cue van 
deng, thuyet phgc duang sg to nguyen thi hanh quyet dinh. 

2. Viec van &Ong, thuyet phgc duang sir hr nguyen thi hanh quyett dinh 
dirge thge hien it nhdt 01 Mn va phai dirge th8 hien bang hien ban (Mau 08). Nei 
dung bien ban g6m: thai gian, dia diem, thanh phan tham dg, cong be not dung 
quyet dinh c6 hien lire, nei dung van deng, thuyet phgc va 3",  kien cua nguai 

dune van &Ong va nhitng nguai c6 lien quan. 

3. Thai gian to nguyen thi hanh quyet dinh giai quyet khieu nai c6 hieu Ice 
la 15 ngay lam viec va phai duet ghi trong thong bao ve vice thi hanh quyet 
dinh, tnthng hop phap luat chuyen nganh c6 quy dinh ve thai gian to nguyen thi 
ap dung theo phap luat chuyen nganh do. 

4. Trong thai gian to nguyen, cac ca quan, t6 chfrc va ca than lien quan da 
to nguyen thi hart guy& dinh thi nguai t6 chirc thi hanh quyet dinh tien hanh 
lap bien ban va c6 van ban bao cao vOi nguai giai guy& khieu nai va thong bao 
cho nguai co quyen va nghia vg lien quan va sir to nguyen thi hanh cham dirt 
vice khieu nai. 

Dieu 20. T8 chtit cuing the thi hanh quy6t dinh hanh chinh sau khi 
quy6t dinh giai quy& khieu nai co hi§.1 kit phap 1u4t 

1. Hat thai gian to nguyen thi hanh quyet dinh theo Khoan 3, Dieu 19 dm 
Quy dinh nay, ea quan, t6 chile va ca nhan co lien quan khong to nguyen thi hanh 
quyet dinh thi nguai t6 chile thi hanh quyet dinh phai tien hanh cuang the thi 
hanh quyet dinh hanh chinh sau khi quyet dinh giai quyet khieu nai c6 hien Ice 
phap luat. 

2. Trinh tv, thu tge tien hanh cuffing the t6 chat thuc hien quyet dinh hanh 
chinh thgc hien theo quy dinh cua phap Kitt ve cuffing che. 

Dieu 21. Tam dinh chi t6 chfit thttc hien quy6t dinh giai qu34t khi6u 
nal có hieu Ityc phap 1u4t 

1. Viec tam dinh chi t6 chile thgc hien quyet dinh giai quyet khi6u nai c6 
hieu lye phap luat chi dirge thgc hien khi co quy6t dinh tam dinh chi clia Thu 
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trtrOng ca quan da ban hanh quyet dinh giai guy& khieu nai c6 hien lye phap 
luet do c6 yeu cau xem xet lai viec giai quyet khieu nai vi pham phap Wet theo 
Dieu 20 Nghi dinh so 75/2012/ND-CP ngay 03 thang 10 nem 2012 caa Chinh 
pha ve quy dinh chi tik mot so diau cua Luet Khieu nai hoac efia Taa an hanh 

chinh theo quy dinh phap luet ve to tung hanh chinh. 

2. Quyet dinh tam dinh chi phai neu re ly do, thtri han tam dinh chi ket thac 
khi c6 ket Juan chinh thirc cua ngtrai c6 them quyen. Khi hat thi:Yi han tam dinh 
chi thi guy& dinh giai quyat khiEu nai c6 hien lac phap 1'1'4 phai dugc to chfrc 

thkrc hien ngay neu Ichong bi diau chinh, thay the. 

Dian 22. KM thnc viec to chat thvc hien quyat dinh giai quyat khieu 

nai co hien Ivc phip 1u4t 

1. V* tO chfrc thkrc hien quyet dinh giai quyet khieu nai co hieu lye phap 
Vet ket thae khi ngubi to chfrc thkre hien quyet dinh thkrc hien xong the nOi dung 
neu trong guy& dinh hanh chinh va the hien bang hien ban. 

2. Ngtred to chi= thkrc hien quyet dinh phai co van ban bac cao ket qua viec 

to chfrc Uwe hien quyat dinh cho ngueri co them quyen. 

Dieu 23. HO so' to chfrc thvc hien quyat ;Minh giai quyat khieu nai co 

hi4u Ityc phap Int 

Tity theo not dung thi hanh cua tirng guy& dinh ma ha sa the hien: 

1. Quyet dinh hanh chinh lam phat sixth khieu nai. 

2. Quyet dinh giai quyet khieu nai co hieu lye phap luet. 

3. Bien ban giao nhen guy& dinh giai guy& khieu nai c6 hieu lye phap luat. 

4. Bien ban yen Ong, thuyet phut tkr nguyen thi hanh quyet dinh. 

5. Ke hoach to chfrc thkrc hien guy& dinh. 

6. Thong bao v'e viec tO chfrc thuc hien guy& dinh. 

7. Bien ban giao nhen thong bao to chfrc thkrc hien quytt dinh. 

8. Cac chang tir, tai lieu phaz vu cho viec thkrc hien nOi dung quyet dinh. 

9. Bien ban v'e viec to chive thuc hien guy& dinh khong thanh; Bien ban vi 

pham hanh chinh (neu co). 

10. Cac ha sa,tai lieu lien quan den viec cueng the to chfrc thkre hien quyk dinh. 

11. Bien ban ve viec to chIrc thkre hien xong guy& dinh. 
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12. Van ban bao cao cda ca quan thi hanh quyet dinh ve viec da thi hanh 
xong guy& dinh. 

13. Cac van ban, tai lieu khac lien quan. 

Chuang V 
TO CHIC THVC HIEN 

DFAu 24. Trach nhi6m nganh Thanh tra 

1. Chanh Thanh tra tinh chin troth nhi'em: 

a) Chi dao Thanh tra cac huyen, thi xfi, thanh pho; Thanh tra cac so', ban 
nganh ung dung ding nghe thong tin, van hanh cac phAn mem tiep c8ng dan, 
giai guy& don thu khieu nai, de nang cao hieu qua quan ly NM mem trong c8ng 
tat tiep dan, giai quyet khieu nai, a dia phucmg, ca so; kip thai tong hop, bao 
cao tinh hinh khi can thiet. 

b) Tham muu va gifip Uy ban nhan dan tinh quan 12, theo dOi, Iciem Ira, don doe 
ding tac t6 chirc thuc hien quyet Binh giai quyet khieu nai c6 hien lac phap luat. 

c) Dinh kY 6 thong va nom, giao Chanh Thanh tra tinh t6 oink viec sa 1(61, 
tong ket rut kinh nghiem viec t6 chi:re thuc hien quyet dinh giai quyet khieu nai 
c6 hien luc phap luAt tren dia ban tinh. 

2. Khi can thiet, Chanh Thanh tra tinh, Chanh Thanh tra cap huyen va 
Chanh Thanh tra sa, ban, nganh tham muu thii truerng ca quan ding cap thanh 
l'Ap Doan thanh tra de xem xet trach nhiem cua ngtrei ding dau trong viec t6 
chirc thuc hien quyet dinh giai quy& khieu nai cat hien lye phap luat. 

Dieu 25. Trach nhi6m cua Chit tich fly ban nhan din cap xi, Chu tich 
Uy ban nhin din cap huy6n vi Thii trutng co• quan chuyen mon trtyc thuc 
Uy ban nhin din tinh 

Cho tich fly ban than din cap xa, Chit tich Uy ban than dan cap huyen va 
Thu tracing ca quan chuyen mon true thu8c Uy ban than dfin tinh c6 trach 
nhiem trien khai, t6 chat thgc hien quyet dinh giai guy& khieu nai cdt hieu lye 
phap luAt theo thAm quye'n, deng thed cap that van ban do ca quan minh ban 
hanh vao he thong theo d6i Tiep ding dan va giai guy& don thu khieu nai, to 
cao cua UBND tinh. 

Dieu 26. Trach nhi6m ctia ngtrbi thing dAu dun vi su• nghi6p cong lip 
vi ngtrbi dal di6n theo phap luit ciia doanh nghi6p MIA nu is 

Ngueri dung Mu don vi six nghiep ding lap va ngueri dal dien theo phap luAt 
cfia Doanh nghiep NM rank thy dac diem tinh hinh cu the ma ap dung Quy dinh 
nay cho phir hap. 
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Dieu 27. Trach nhiem co' quan c6 lien quan 

1. Uy ban Mat tan T6 quoc Via Nam va cac down the cac cap co tad' 
nhiem phoi hgp van dOng, tuyen truyen nhan dan thuc hien nghiem tut cac 
quyOt dinh giai quyOtIchi'eu nai dal co hieu luc phap luat. 

2. Giam doe COng an tinh theo chile nang, nhiem vu va quyen han co trach 
nhiem chi dao COng an dia phucmg phoi hop vgi chinh quyen dam bao an town, 

tat w va c6 bien phap ngan than, xir 11 kip thai desi vori the hanh vi can tat, 
thong dei tong qua trinh to chfrc thi hanh guy& dinh giai quyOt lchieu nai co 

hieu lye phap luat. 
Dieu 28. Che cog thong tin, bio cao 

Dinh kt hang qu1, 6 thang, 9 thang va nam hoac khi co yeu cOu dot xuk, 
Chu tich Oy ban nhan dan cap huyen, Thu traang cac sec, ban, nganh cap tinh 
bao cao Uy ban nhan dan tinh (thong qua Thanh tra tinh) tinh hinh tó chile thuc 
hien guy& dinh giai quyOt khieu nal c6 hieu lye phap luat tren dia ban, filth irkie 
quan 11 de tong hop bao cao ThO Meng Chinh pha, Thanh tra Chinh phi. 

Dieu 29. BO sung, siva dal Quy dinh 

Trong qua trinh thuc hien, neu co wrong mac hoac co van de mai phat sinh, 
cac ce quan, t6 chit; ca nhan phan anh kip thiM vO Uy ban nhan dan tinh (qua 
Thanh tra tinh) de tong h9p, xem xet, kien nghi be sung, sin dei cho pita hgp./. 

TM. iTY BAN NHAN DAN 
KT.CHt TICH 

Plio CHU TICH 

1\k/ 

Phan Ng9c Th9 
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sO 01 
2015/013-UBND ng10278/2015 

Linn Thira Thien Hue) 

OA XA HOT CHU NM-11A Vq'T NAM 
Doc lap — Tkr do — Hanh phut 

, ngay 	th6ng 	non: 

(Ban h?xnh 

(1) 
	(2) 	 
Sa• 	(3) 	 

(4) 

Kinh 	 (5) 	  

Can cu Luat Khigu nai so 02/QH2O11 ngay 	thing nom 	va,Nghi 
dinh s8 75/2012/ND-CP ngay 03 thong 10 nom 2012 ye huong dan mot so dieu 
cda Luat Khieu nai. 
	(2), 	you cau 	(5) 	to chfrc thuc hien quyet 

dinh giai guy& khieu nai c6 hieu luc phap lu'at dal voi 
	(6) 	 theo dung trinh tr, not dung dant ctuy dinh tai 
Quyat dinh s6 	, ngay 	cua UBND tinh Thita Thien Hue ye ban hanh 
Quy dinh thi hanh Quyet dinh giai quyet khieu nai c6 hieu lgc phap luat tren dia 
ban tinh Thita Thien Hue. 

Trong qua trinh thgc hien, n6u c6 vutng mac kip thai boo 
coo 	(2).. de coy kien chi dao. Ket thitc viec thi hanh phai bao 
coo 	(2) 	ket qua de theo d6i. 

Nal I:hi:in: 
-Nhtr teen; 
- Lou. 

(1) Ten co quan, tã chat, dan vi cap ten top trey (n6u co). 
(2) Ten ca quan, to chile, don vi ban hanh c6 tham quyen giao nhiem vu; 
(3) ICY hieu van ban dm co quan ban hanh; 
(4) Ida yeti van ban. 
(5) co quan, to chic, ngued duct giao nhiem vu. 
(6) Ten cim Qtiyet dinh giai quyet khieu nai c6 hieu Ivc thi hanh; 

(2) 



6 02 
2015/0D-UBND ngay27.8/2015 

Ainh Thica Thien Hul) 

A XA HOI CHTTJ NGHIA VIST NAM 
• Dec Yap — Ttr do — Hanh phtle 
	 ngay 	Mang 	72a722 

KE HOACH 
To chat that hien Quyet dinh giai quyet Ithieu nai co hien lat phap luSt 
	 (3) 	  

Thac hien Quyet dinh s6 	 ngay 	cua UBND tinh Thira Thien Hue v'e 
ban hanh Quy dinh to chive dux hien quyet dinh giai guy& khieu nai cal hieu lac 
phap luSt tren dia ban tinh Thtra Thien Hue, 	(4) 	xay dung Ke hoach 
nhu sau: 

I. Mae dich 

II. Yeu cau 

NOi dung 

IV. Phtrung phap tien hanh 

V. Thanh phan tham diy 

VI. Phan tong nhiem vt.t 

VII. To chive thtre hien 

Tran day la. Ka hoach t6 °hue that hiensu yet dinh giai 'guy& ichitu 
nai 	(3) ..có hieu lac phap lust. 	(4) 	 de nghi 	(1).... phe duyet de 
	(4) 	trien khai that hien./. 

Phe duyet clic TM throng co' quan, clan 4 

(1) Ten ca quan, to chirc, don vi cap tren two tip (au co). 
(2) Ten co quan, to ch6c, don vi ban hanh Ke hoach 
(3) Ten dm quyet dinh giai quyet khieu nai phai to chirc thIrc hien doi voi ca nhan, to chirc,.:. 
(4) Co quan, to chuc, ca nhan duce giao nhiern vu to chic thirc hien guy& dinh giai quyet khieu 
nal cif) hieu lye phap ludt. 

(Ban hank k 

(1) 
(2) 

s . 	 

(4) 



U 03 
t5r52015/0D-UBND ng 	8/2015 

? 117717Thu-a Thien Hue) 

A Xi HOI CHU NGHTA VItT NAM 
Doc 14p — Tty do — Hanh phut 

, ngay 	thcing 	an, 

THONG BAO 
Ve viec to chit thtrc hien quyet dinh OM quy& Ichieu nal c6 hien hit phap 1u4t 

Can cir Luat Khieu nai s6 02/2011/QH13 ngay 11 thong 11 nam 2011; 
Can cir Nghi dinh so 75/2012/ND-CP ngay 03 thong 10 nam 2012 dm 

Chinh phd quy dinh chi tiet met so dieu cua Luat Khieu nai; 
Can dr Thong to so 07/2013/TT-TTCP ngay 31 thong 10 nam 2013 clia 

Thanh tra Chinh phu quy dinh quy trinh giai quyet Ichieu nai bath chinh; 
Can cir Quyet dinh so 	ngay ..thang.....nam....cua UBND tinh Thira 

Thien Hue ve ban bath Quy dinh to chlre that Men Quyet dinh giai guy& Ichieu 
nai c6 hieu 1uc phap luat ten dia ban tinh Thira Thien Hue; 

Can dr Ke hoach s6 	 viec to chirc 
that hien quyet dinh giai guy& khieu nai có hieu hie phap luPt. 
	(2) 	thong bao: 

chap 
bath 	(4) 	 

1. Mil dung phdi thi hanh 
	(5) 	 
2. Thei han tkr nguyen thi hanh theo quy6t dinh 
	(6) 	  
Neu het tiled han to nguyen thi hanh quyet dinh ma 	(3). khong ttr 

nguyen thi hanh thi se bi to chfrc thi hanh hoc cueing the thi bath. Twang hop 
....(3)..... c6 hanh vi thong MI, can fro.  viec thi hanh thi bi >dr 19 theo quy dinh 
cua phap 

Nol 	(2) 	 
...(1)... 	 (Ks,  ten, &rig du) 

Ltru:..... 
(1) Ten ca quan, to chic, don vi cap tren trvc tiep (ntu cal). 
(2) Ten ca quan, to chac, don vi ban hanh KA hoach. 
(3) Ten ca quan, to chic, ca nhan phai chap hanh viec thi hanh quyet dinh va cac co quan, to 
chat, ca nhan khac ce quyen va nghia vu lien quan. 
(4) Ten Quyet dinh giai quyet khieu nai c6 hieu lye phap Mat phai thi hanh. 
(5)1\10i dung dirge ghi trong Quyet dinh giai quy& khieu nai co hieu lye phap luat phai thi hanh. 
(6) Thai hp ty nguyen thi hanh drat quy dinh tai Khoan 3, Dieu 19 dm Quyet dinh 
so 	ngay....thang.... nam 	cim UBND tinh ye ban hanh Quy dinh to chile thtrc hien quy6t 
dinh giai quy& Ichieu nai c6 hieu lye phap luat ten dia ban tinh Thira Thien Hue. 

(3) hanh viec thi 



U So',5 04 
3,2015/0D-UBND ngaa8/2015 

117711 Thira Thiel? Hue) 

CHU NGBIA VMT NAM 
Tkr do - Hanh phne 

BIEN BAN 
Giao nhan Thong bao to chat thkrc hien quyet dinh 

giai quyet khieu nal c6 hieu late phap luat 

Vao hai . 	gib 	ngay . 	/.. ../. . tai: 	(1) 	  
Chiang toi gam: 
1. Dai dien ben giao 
- Ong (ba) 

(2) 
2. DO dien ben nhan 
- Ong (ba) 
	 .(3) 
Tian harsh giao nhan Thong bac t6 chirc thgc hien quyet dinh giai guy& 

khieu nai c6 hieu bye phap luat caa....(4)......, \fa vi'ec thi hanh Quyat dinh 
(5) 	 

Thai diem nhan Thong bao tOtchirc thus hien quyet dinh giai guy& khieu 
nai c6 hieu lye phap luat duce tinh Ice ta ngdy k3'r bien ban nhan Thong bao nay.,  

• (3) 	cam kat se giao (trinh) ngay cho ngtrai c6 themquyen de 
thuc hien. 

Viec giao than hoan thanh hai 	ngay ...../...../..... 
Bien ban giao nhan Thong bao to chirc thus hien guy& dinh giai guy& 

khieu nai c6 hieu lue phap luat da duct dce lai cho nhung nguti c6 ten neu ten 
nghe va 1c$r xac !than; bien ban duce lap thanh ..... ban c6 gia tri nhu nhau, men 
ben gift 01 ban./. 

Ben giao 	 Ben nhan 
ghi re' hp ten) 	 (Kji, ghi it hp ten) 

(I) Dia clithn giao nhan Thong boo thi hank azoigt dinh giai quyet khieu nai cc') hieu lgc phap 
That . 
(2) Ho ten, char danh caa ngtroi thgc hien viec giao Thong pbcio. 
(3) Ghi 1-5 hg ten, clia chi, so then thogi lien he (nau co), so Chang minh ;than dein, ngeiy cap, 
nai cap, chitc 

to 
(nett co) cita nguai nhan cho 	giao Thong bcio. 

(4)cc guan, 16 chtic, cid nhan ban hank Thong bao 
(5) Nguyen van: Ovat dinh giai quyit khieu nai co hieu Igc phap loaf phcii thi nh 



MAU SO 05 
vat clinh s ef1/45812015/QD-UBND ngeolj8/2015 

an nhdn cldn tinh Thera Thien Had) 

A XA MN CHO NGHIA VreT NAM 
DOc Iap - Tty do - Hanh phtic 

BIEN BAN 
to chin &Etc hien Quyet dinh giai quy6t khi6u nai co hieu lye phap 1u4t 

Vao h6i 	giar 	ngay...../...../.... 	(1) 	  

Chang toi g6m: 

1. Hai dien 	(2) 

- Ong (ba) 	 ; chfrc vu 	  

2. Hai dien 	(3) 
- Ong (ba) 	 ; eh& vu 	  

3. DO dien 	(4) 

- Ong (ba) 	 ; chlre Iry 	  

4. Hai diet' .............(5) 

- Ong (ba) 	  

5. DO dien 	(6) 
- Ong (ba) 	  

N§i dung: 
Thue hien Ke hoach s6 	ngay 	 ....(7).... ye viec 

to c hfre thue hien Qu yet dinh giai quyet khieu nal c6 hieu lye phap luat. 
.....(2)..... flan hanh thfr tut to chIrc thue hien Quyet dinh giai quyet khieu nai e6 
hieu lye phap luat. Ket qua dugs ghi nhan vao bien ban nhu sau: 

, 1. Ging bo cac not dung c6 lien quan den viec to chin thtyc hien 
Quyet dinh giai guy& khieu nai c6 hieu ham phap luat 

- ..(2)...da tien hanh Gong b6: 

+ Quyet dinh giai guy& khieu nai c6 hieu lye phap luat phai tã chile that hien; 

+ Bien ban giao nhan quyet dinh giai guy& khieu nai e6 hieu lac phap luat; 

+ Bien ban giao nhan thong bao to chfrc thyc hien quyet dinh giai guy& 
khieu nai c6 hieu lye phap luat cho cac ben c6 lien quan. 

- ...(2)... da that hien viec giai thich can cu phap luat giai quyat khiM nai, 
quyen va nghia vu cfra cac ben c6 lien quan; yeu eau ngued khieu nai, noted N 

• 



lien quan chap hanh quyet Binh g qu y iai 	et 
khieu nai va ngtred co quyen, nghia vu 
Ichi8u nai. 

I? kien nguti khieu nal, nguiri 
lien quan duct ghi nhOn nhu sau 

2.1.17  Men nguoi khieu nal 

bi khieu nai, nguin c6 quyen va nghia vu 

2.2. t Men cila ngubi bi khieu nai 

2.3. t kien ciia cu quan, to chat, ca nhan c6 quyen va nghia vu lien quan 

Bien ban t6 chirc thuc hi8n guys& dinh giai quyet khieu nai c6 hi8'u luc 
phap luat da doge doe lai cho Sling nguai c6 ten neu tren nghe va lcy xac nhan; 
bien ban doge lap thanh ..... ban c6 gia trj nhu nhau, m8i ben gilt 01 ban./. 

DAI DIEN 	(3).... 	 DAI DEO .....(2).... 

DAI DMN 	(4).... 

DAI DISN .....(5).... 

DAI OWN .....(6).... 

(1): Dia diAm t6 chic thi hanh quyet dinh giai quyet khieu nai. 

(2): Nguei cb thAm quyen duce giao to chirc thuc hi4n Quyet dinh giai guy& khieu nai có 

hieu lac phap luat. 
(3): DO dien chinh quyen dia phuong ncri t& chic thi hanh Quyat dinh giai guy& khieu nai có 

hieu lac phap 
(4): ngutri khieu 
(5): ngtred bi khieu nai. 
(6): ngued có quyen, nghia va lien quart. 

(7): id hoach do (2) xay dung. 



MAU SO 06 
inh se382015/0D-UBND ngt218/2015 

han dein tinh Thula Thien Hug) 
HO CHU NGHIA ViitT NAM 

lap - Tty do - Ilanh phut 

BIEN BAN 
TO chirc thi hanh Quyet dinh giai quy& khieu nai ca hieu Iat phap luat 

Van hai 	gily 	ngay 	/ 	/. . tai: 	(1) 	  

Chiang t6i gem: 

1. DO dien 	(2) 

- Ong (ba) 

2. DO dien 	(3) 
- Ong (ba) 

3. DO dien 	(4) 

- Ong (ba) 

4. DO dien 	(5) 
- Ong (ba) 

5. DO dien 	(6) 

- Ong (ba) 

Nie dung: 
Thnc hien Ice hoach se.. 	ngay 	.thang.. .nam 	. ..(7).... ye v* 

t6 chIrc thvc hien quyet dinh giai quyet khieu nai c6 hieu kre phap 
.....(2)..... tien hanh the tut to chile time hien guy& dinh giai quyet khieu nai c6 
hieu lye phap luat. Ket qua dirge ghi nhan yao bien ban nhir sau: 

1. C8ng be cac nei dung ca lien quan den viec to chat that hien quyet 
dinh giai quyet khieu n$ c6 hien Int phap luat 

- ..(2)...da tian hanh tong 1)6: 

+ Quyet dinh giai quyet khieu nai c6 hieu lye phap luat phai t6 chIrc thvc hien; 

+ Bien ban giao nhlan guy& dinh giai guy& khieu nai c6 hieu lye phap luat; 

+ Bien ban giao niCan thong bao to chile thvc hien guy& dinh giai guy& 
khieu nai c6 hieu luc phdp luat cho cac ben c6 lien quan. 

- ...(2)... da thve hien yiec giai thich can dr phap luat giai quyat khieu nai, 
quyen va nghia va caa cac ben ce, lien quan; you eau ngued khieu nai, ngued bi 
khieu nai va ngued c6 quyen, nghia IT lien quan chap hanh quyet dinh giai quyet 
khieu nai. 



2. t lden nguiri khieu nai, nguti bi Wen nai, nguiri co quyen va nghia Ira 

lien quan duct ghi nIgin niur sau 

2.1. t kien nguiYi khieu nai 

2.2. t kien ccia nguti hi khieu nai 

2.3. 2 kien cna co• quan, to chin, ca nhan cfi quyen va nghia va lien quan 

3. Xfic nhan cila chinh quyen dia phuteng 
(Doi vai twang hop del thong bao ho'ac gal gitiy nu31 hop re den lan thin hai 

ma nguai khdu ngi, nguai bi khieu ngi hex nsuol c6 quyen, nghia vu lien quan 
yang melt ma khong c61.9 do chinh clang hoac co tinh tri hodn, mon tranh) 

Bien ban to chirc thuc hien quyet dinh giai guy& khieu nai c6 hieu luc phap 
luat da dugc dgc lai cho nhang nosed c6 ten neu tren nghe va 1c9 xac nhan; bien 
ban dugc lap thanh 01 ban va dugc luu vao he sa giai quyet khieu 

Dig DIEN .....(3).... 	 DAI DLO ..... (2) .... 

Dag D1tN .....(4).... 

041 DItN .....(5).... 

DAI DIN .....(6).... 

(1): Dia diem tó chi:re thvc hien guy& dinh giai guy& khieu nai. 

(2): Ngubi co thAm guy& duct giao to chic thuc hien quyet dinh giai guy& khieu nal c6 

hieu luc phap luat. 
(3): Dai dien chinh quyE'n dia phucmg nal to chile thuc hien quyet dinh giai guy& }chisel' nai 

c6 bleu lye phap luAt. 
(4): ngual khitu nai. 
(5): ngubi bi khieu nai. 
(6): ngubi co quyen, nghia Anu lien quan. 

(7): Ke hooch do (2) xay dtyng. 



0 
• 

MAU SO 07 
inh so33/2015/0D-UBND ngaffie/2015 
an ddn tinh Thaw Thien Hue) 
01 CHU NGHIA VIOT NAM 

- Ttr do - Hanh phtic 

BIEN BAN 
To chat thi hanh Quyet dinh giai quyet khieu nai c6 hieu bye phap 1u4t 

khong thanh 

Vac) hOi .  	ngay . ../. ../.. 	tai: 	 (1) 	 

Ching Vol Om: 

1. Hai dien 	 (2) 
- Ong (ba) 	 ; chire 	 

2. Hai dien 	 (3) 
- Ong (ba) 	 ; clulc vg• 

3. Dal dien 	 (4) 
- Ong (ba) 	 ; chirc vv.  

4. DO dien 	 (5) 
- Ong (ba) 	 

5. Hai dien 	 (6) 
- Ong (ba) 	 

6. Hai dien 	(7) 	  
N(ii dung: 
Thue hien re hoach s6.....ngay 	 ....(8).... ve viec 

to oink that hien quyat dinh giai guy& khieu nai có hieu lac phap luat. 
.....(2)..... den hanh tha tuc thi hanh Quyet dinh giai guy& khieu nai cal hien lye 
phap lust. ICet qua dirge ghi nhen vao bien ban nhu sau: 

r  C8ng be the not dung c6 lien quan den viec to chat thtrc hien 
Quyet dinh giai guyet khieu nai c6 hieu lye phap lust 

- ..(2).;.dd den hanh tong bo: 
+ Quyet dinh giai quyet khieu nai có hien lac phapfilet phai to chirc thyc hien; 
+ Bien ban giao nh4n quyet dinh 	quyet khieu nai có hieu Itre phap lust; 
+ Bien ban giao nhan thong bao to chi:re that hien quyet dinh giai quyet 

khieu nai có hieu lye phap luat cho cat ben có lien quan. 
- ...(2)... da• thvc hien viec giai thich can cu phap luat giai quyet khieu 

quyen va nghia vu cna cac ben c6 lien quan; you can ngubi khieu nai, ngubi bi 
khieu nai va ngued c6 quyen, nghia Ara lien quan chap hanh quyet dinh giai guy& 
khieu nai. 



nghia vu 2. t kien nguiri khieu nai, ng,uti bi khieu nai, nguti co quyen va 
lien quan duct ghi nhan nhu' sau  

Tuy nhien, qua to chirc thyc hien Quyet dinh giai quyet khieu nai có hieu 

lyc phap luat 	(9) 
Nguyen nhan theo trinh bay: 
2.1. Y kien ng,trei khieu nal 
- Ghi nhan re 9 Men ILO. 19 do 'thong chap hanh Quyet dinh giai clay& khieu 

nai co hieu lvc phapMat (neu co). , 
2.2. Y kien cila nguiri khieu nai 
- Ghi nhan r6 y kien va 19 do khong chap hanh Quyet dinh giai guy& khieu 

nai có hieu l‘m phap luat (neu co). 
2.3. Y kien cue co' quan, to chat, ca nhan c6 qui& va nghia va lien quan 
Ghi nhan re y kien va 19 do khong chap hanh Quyet dinh giai quyet khieu nai 

có hieu lye phap luat (net]. co). 
Bien ban to chin thyc hien quyet dinh giai quyet khieu nai co hieu lyc phap 

luat da dugc doe lei cho nhting nguai có ten neu tren nghe va k1xac nhan; bien 
ban duct lap thanh 02 ban, 01 ban dugc km vao h6 sa giai quyet khieu nai; 01 
ban duct niem yet &Ong khai tai try s& Uy ban nhan dan cap xa nai to chin thi 

hanh quyet dinh./. 

PSI DlitN .....(3) 	 

DAI DItN .....(4) 	 

PAI DISN .....(5) 	 

DAI DIVN .....(6) 	 

D.,NI 	.....(7) 	 

(1): Dia diem to chirc thyc hien quyet dinh giai quyet khieu nai. 

(2): Ngtrai c6 them quyen dugc giao to chirc thyc hien guy& dinh giai guy& khieu nai c6 

hieu lqc phap lug. 
(3): Dai diGn chinh guy& dia phuong not to chirc thyc hi4n guy& dinh giai guy& khieu nai 

c6 hieu lqc phap luat. 
(4): Nguiai khieu nai. 
(5): Nguai bi khieu nai. 
(6): Ngued c6 quyen, nghia vu lien quan. 
(7): Nguai dirge mai lam dai dien lam chi:mg 
(8): Ka hoach do (2) xay dung. 
(9): Neu re) ca nhan, t6 chirc khong chap hanh 

Dig DIEN .....(2).... 
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