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X4y dung, ap dung, duy tri va cai tién hé thong quan 1y chét lwong theo tiéu
chuan quoc gia TCVN ISO 9001:2015 nam 2019

Kinh giri: S& Khoa hoc va Cong nghé Thira Thién Hué

Thuc hién Quyét dinh s6 19/2014/Qb- TTg ngay 05 thang 3 nam 2014 cua
Thu tuong Chinh phu vé viéc ap dung Hé thong quan 1y chét luong theo Tiéu
chuan qudc gia TCVN 1SO 9001:2015 vao hoat dong ctia cic co quan, to chiic
thudc hé thdng hanh chinh nha nuéc va Quyét dinh s6 12/2015/QD-UBND ngay
12 thang 3 nam 2015 caa Uy ban nhan dan tinh Quy dinh viéc xay dung, ap
dung, cong b, duy tri, cai tién Hé théng quan 1y chat lwong phu hop Tiéu chuan
TCVN ISO 9001:2008 va hoat dong kiém tra tai cac co quan hanh chinh nha
nuéc trén dia ban tinh Thira Thién Hué; UBND thi x3 Huong Tra xdy dyng ké
hoach ap dung, duy tri, cai tién Hé théng quan 1y chat luong theo Tiéu chuan
TCVN ISO 9001:2015 tai thi xa va tai UBND 16 phuong, xa trén dia ban thi xa
nam 2019 nhu sau.

1. Ap dung Hé thong quén ly chat lwong theo tiéu chuin qudc gia
TCVN ISO 9001:2015

- Tlep tuc ra soat diéu chinh, bo sung tai liéu hé thong quan ly chét luong
theo tiéu chuan TCVN IS09001:2015 bao dam van hanh hé théng thong sudt.

- Can cu Quyét dinh §0 12/2015/QD-UBND ngay 12 thang 3 nam 2015
cua Uy ban nhan dér} tinh vé viéc xay dung, ép dung, cong bo, duy tri, cdi tién
H¢ thong quan ly chat ugng phu hop Tiéu chuan TCVN ISO 9001:2015 va hoat
déng kjém tra tai céq cO quan hanh chinh nha nudc trén dia ban tinh Thira Thién
Hug; to chirc tap huan lan 2 nhan thiae chung cho 100% can b, cong chire cap
thi xa va cap xa.

- Kip thoi cap nhat thi tuc hanh chinh méi dé xay dung quy trinh giai
quyét thu tuc hanh chinh ding quy dinh.

2. Duy tri, cai tién Hé thdng quan 1y chét lwong theo tiéu chuén
TCVN 1S09001:2015

- Kién toan doi ngii danh gia vién ndi bo theo hudng bd tri mot sé 1anh
dao va chuyén vién cac co quan, don vi, dia phu’ong chi dao va theo doi cai cach
hanh chinh lam thanh vién doan danh gi4; tiép tuc dao tao ky nang danh gia cho
100% danh gia vién noi bg;

- T6 chire trién khai cong tac danh gia noi b ding ky.



- Thuong xuyén ra soét, cap nhat thu tuc hanh chinh thudc thim quyén
giai quyét cap huyén khi c6 phat sinh mdi hodc sira d6i bo sung dé xdy dung
(mo rong/thay dd1) quy trinh thu tuc hanh chinh, céu hinh lai trén hé théng dich
vu cong dé van hanh thong subt, dung quy dinh cta phap lut.

3. Hoat dong dao tao, tap huén:

- I?héi hop V6i S6 Khoa hoc va cong nghé tinh t chirc dao tao nhan thic
chung vé bo tiéu chuan ISO 9001:2015;

- Tiép tuc tuyén truyén, phd bién kién thirc co ban vé Hé thdng quan Iy
chat lugng theo tiéu chuan TCVN I1S09001:2015 cho Idnh dao, cdng chirc phu
trach 1SO céac co quan chuyén mén c6 Thu tuc hanh chinh va UBND cac
phuong, x&; hudng dan xay dung hé thong tai liéu, cic quy trinh tic nghiép va
cac hoat dong duy tri, cai tién hé thong.

- Phoi hgp v61 S6 KHCN hodc chu dong t6 chuc tap huan cho can bo,
cong churc; danh gia vién ndi bo ctia cac co quan, don vi cap thi xa va Uy ban
nhan dan cac phuong xa.

4. To chirc thue hién

- Giao Ban chi dao ISO chu tri trién khai thuc hién ndi dung K& hoach
nay.

- Thii trudng cic co quan chuyén mén tryc thudc Uy ban nhan dan thi xa,
Chu tich Uy ban nhan dan cap xa:

+ Chu dong ra soat, cung cap thong tin phat sinh, thay d6i, bd sung thu tuc
hanh chinh thudc tham quyén giai quyét hodc tham muu Uy ban nhéan dan thi xa
giai q}lyet cho Thu ky ISO va Van phong Uy ban nhéan dan thi xa dé bo sung,
stra doi tai liéu va cau hinh lai h¢ thong dich vy cong tap trung phu hop.

+ Trién khai thuc hién muc tiéu chat luong (Ké hgach phét trién kinh té xa
hoi) thi xa nam 2019 dat va vuot chi tiéu cua nghi quyét Hoi dong nhan dan thi
Xa.

+ Duy tri van hanh H¢ thong quan 1y chat lugng theo tiéu chuan TCVN
1ISO9001:2015 theo hudng dan ctia Ban chi dao ISO./.

Noi nhén: TM. UY BAN NHAN DAN
- Nhur trén; CHU TICH
- S& Noi vu;

- CT, PCT UBND thi x4;

- Ban chi dao HTQLCL,

- Cac CQCM; UBND cap x4;

- Trang TTDT thi x3;

-LDVP vaCV;

- Luu VT, TK ISO. Nguyén Xuéan Ty
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