VAN PHONG HDND VA UBND CONG HOA XA HQI CHU NGHIA VIET NAM
THI XA HUONG TRA Déc Iap - Tu do — Hanh phiic
TRUNG TAM HANH CHINH CONG

Sé: /4 / TB-TTHCC Huong Tra, ngay04 thdng & nam 2419,

THONG BAO

KET QUA KHAO SAT MUC PQ HAI LONG
KHACH HANG VE DICH VU HANH CHINH CONG
Quy 2/2019

Thyuc hién Quyét dinh sé 2709/QB-UBND ngay 17 thang 11 nam 2018
ctia Uy ban nhan dan tinh quy dinh khéao sat lay v kién muc do hai long trong
thuc hién co ché 1 cira, mét ctra lién thong & cac co quan, don vi trén dia|ban
tinh. Nhdm do luong su hai long cta ngudi dan, t chic déi voi su phuc vulcua

can bg, cong chirc va co quan hanh chinh trong thuc hién co ché mot cua, [mot
ctra lién thong; tao diéu kién dé 6 chuc, ca nhan phat huy vai trd giam sdt va
tham gia vao cong téc cai cach hanh chinh; nam bit duoc yéu cau, mong njudn
cta to chirc, ca nhan tir do dé c6 nhiing giai phdp cai thi¢n chét luong cung Lfl]j
dich vu hanh chinh cong va nang cao tinh than trach nhiém, thai do phuc viu 16
chtre, ca nhan cua doi ngti can bg, cong chire, vién chirc.

Trung tam hanh chinh cong thi.xa Huong Tra da tién hanh khao sat muf do
hai long cua khach hang vé dich vu cong; tir ngay 02/3/2019 dén ngay 01/6/3019
da khao sat 2762 lugt cong dan, to chirc dén giao dich TTHC, két qua cu thé|nhu
sau:

L. Déi voi Trung tam hanh chinh cong:

1. Vé noi tiép dén:

+ Rat hai long: 2648/2762 phiéu, dat ty 18 95.9 %.

+ Hai'long: 114/2762 phiéu, dat ty 1& 4.1 %.

+ Khong hai long: 0 phiéu.

2. Thai d6 phuc vu, huéng dan, giai quyét thu tuc hanh chinh:
+ Rét hai long: 2679/2762 phiéu, dat ty 18 97 %.

+ Hai long: 83/2762 phiéu, dat ty 1¢ 3 %.

+ Khéng hai 1ong: 0 phiéu.

I1. Thai d§ phuc vy cia cdng chire Tiép nhin va tra két qua gidi qiyét
TTHC tai Trung tim hanh chinh cong
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I | Hoang Phi Hung 1407 84.3 14.7 1

2 | Tran Hoang Thanh Hién 215 95 5 0

3| Nguyén Thi Anh Nguyét 184 100 0 | 0
4 | Nguy@n Thanh Lo 645 100 0 0

5 | Le Thi Thu Hu‘png 116 100 0 0

6 ‘ Bui Thi Hai Pang 195 100 0 0

IIL. Thoi gian xt Iy va hoan tra két qua giai quyét thu tuc hanh chiph
: — -
| S0 bun ]I(ll]lli‘:: chhe’? R
STT Linh vue lwong "g P ‘_p hen
’ 4 hen (%) nhan duoc o
phiéu (%) | (%)
| | Dt dai 1407 83.4 10.5 6.1 |
2 | Xay dung va do thi 215 85 15 !
3| Tuphap 184 95.5 4.5 0
4 | Dang ky thué, khai thué 0645 94 6 0
5 Tai chinh ké hoach va dau 116 100 0 0
tur -
Tai nguyén va moi
6 | truong; Qla() d}lC; Lfi() ) 195" 95 5 0 !
dong thuong binh va xa ! |
| hoi; Noi vu | -
IV. Ho so thi tuc hanh chinh
(. T
Sb Do s | Chvsmrialvte | Phieile
STT Bk Vide Trcame o(o/glan an gl?;l giay to nl:/ D
phiéu ) o) (%o)
1| DAt dai 1376 92,6 2.1 53|
2 | Xay dung va do thi 215 100 0 0
3 | Tuphap 184 100 0 o |
4 | Thué 615 100 0 0 |
5 Il'c:ll chinh ké hoach va dau 116 100 0 g .
6 | Noivu 10 100 0 0
7 Giéo duc 3 100 0 ()
g Lfto ?Qilg, thuong binh va 161 100 0 "
| xa hoi —
9 | Tai nguyén —méi trudng 21 100 0 0




Trung tam hanh chinh cong thi xa Huong Tra thong bao két qua danl
murc do hai long trong thuc hién co ché mdt cira, mot cua lién thong dé cong
va to chuc trén dia ban biét ./.

Noi nhdn:

- Niém yet tai Trung tdm hanh chinh cong;
(deé bao cao)

- Chu tich UBND thi xa;

- Chanh van phong HDND&UBND;
- Pai phat thanh thi xa;

- Trang thong tin dién tor thi xa;
- Luu: VT.

[ (dé thong bao)
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