VAN PHONG HDND VA UBND CONG HOA XA HQI CHU NGHIA VIET NAM
THI XA H‘U'ONG TRA Doc lap - Tuw do — Hanh phic
TRUNG TAM HANH CHINH CONG

$é: 44/ TB-TTHCC Hutong Tra, ngay 49 thangQ) nim 2022,

THONG BAO

KET QUA KHAO SAT MUC PQ HAI LONG
KHACH HANG VE DICH VU HANH CHINH CONG

Thuc hién Quyét dinh s 2709/QD-UBND ngay 17 thang 11 nam 2018
ctia Uy ban nhan déan tinh quy dinh khao sat lay y kién muac d6 hai long trong
thuc hién co ché 1 clra, mot cira lién thong & cac co quan, don vi trén dia ban
tinh. Nham do luong su hai long cua ngudi dén, to chic dbi vai su phuc vu cua
can bo, cong churc va co quan hanh chinh trong thuc hién co ché mot cira, mét
ctra lién thong. Tao diéu kién dé td chuc, ca nhén phat huy vai tro giam sat va
tham gia vao cdng tdc cai cich hanh chinh. Nim bt dugc yéu cau, mong muon
clia to chire, ca nhan tir d6 dé c6 nhiing giai phap cai thi¢n chat luong cung cap
dich vu hanh chinh céng va nang cao tinh than trach nhiém, théi do phuc vu to
chire, ca nhan cua dgi ngli can bg, cong chire, vién chirc.

Trung tam hanh chinh cong thi xa Huong Tra da tién hanh khao sat muc do
hai long cua khach hang vé dich vu cong; tir ngay 13/06/2022 dén ngay 12/9/2022
da khao sat 1050 phiéu, két qua khao sat nhu sau:

I. P6i v6i Trung tAm hanh chinh cong:

l. Vé noi tiép dén:

+ Rat hai long: 984/1050 phiéu, dat ty 1& 93.7%.

+ Hai long: 66/1050 phiéu, datty 1  6.3%.

+ Khéng hai long: 0 phiéu.

2. Théi do phuc vu, huéng dan, giai quyét thi tuc hanh chinh:

+ Rat hai long: 965 /1050 phiéu, dat ty 16 91,9 %.

+ Hai long: 85 /1050 phiéu, datty 1& 8.1 %.

+ Khéng hai long: 0 phiéu.

II. Thai d6 phuc vu ciia ¢ong chire Tiép nhin va tri két qua gifi quyét
TTHC tai Trung tim hanh chinh cong

STT Hq va tén lwgng Rit ?;:)lung Hi:'lou)ng | l\lmng(uh‘:;l long
phicu

1] Nguyén Thi Huong Giang | 607 96.3% 3.7 0




2 | Nguyén Tan Lam 151 97.6% 2.4 0
3 | Van Thi Thu Thao 47 97.9% 2.1 0
4 | Nguyén Thi Bich Ngoc 120 100% 0 0
5 | Nguyén Thi Hoa 125 97.7% 2.3 0
I11. Thoi gian xi 1y va hoan tra két qua gidi quyét thi tuc hanh chinh
S6 Piin n(ij:ﬁim chlﬁ%l Khong diing
STT | Linh vuyc lwgng '8 g clap hen
. hidu hen (%) nhin duge (%)
p (ﬂA_.)
I | Dt dai 607 94.3 4.6 1.1
2 | Xay dung va do thi 151 95.9 3.1 1
3 | Tu phap 47 99 1 0
A tqu.n chinh ké hoach va dau 120 100 0 0
Tai nguyén va moi
g | BuUng, Gile QW TAC 125 93.7 5.1 1.2
dong thuong binh va xa
hoi: NOi1 vu
IV. Ho so thii tuc hanh chinh
’ !
S Pon gidn | Cin giam gidy to | Phic ta
STT Linh vue lwrong (“/E‘) g (% )g y ?0 y )' P
| phiéu ’ ’ '
I | Dat dai 607 94.1 2.7 32
2 | Xay dung va do thi 151 100 0 0
3 | Tu phap 47 100 0 0 ]
4 Tai chinh ké hoach va dau 120 100 0 0
tu
5 | Néivu 8 100 0 0
6 | Giao duc 30 100 0 0
7 Lilo Ei@ng_. thuong binh va 37 100 0 0
xa hoi
iL 8 | Tai nguyén — mdi trudng 50 100 0 0




Trung tdm hanh chinh cong thi xa Huong Tra thong bdo két qua danh gia
muc dd hai long trong thuc hién co ché mot cira, mdt ctra lién théng dé cong din

va to chire trén dia ban biét /.

Noi nhan:

- Niém yét tai Trung tam hanh chinh cong;

- Chu tich UBND thi xa; (d¢ bao cdo)
- Chanh van phong HDND&UBND;
- Trung tam VHTTTT;

- Trang thong tin dién tir thi xa; (dé thong bao)
- Luu: VT,

PHO GIAM DOC

PAO VAN DALI
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