VAN PHONG HDND VA UBND CONG HOA XA HOI CHU NGHIA VIET NAM
THI XA HI 'ONG TRA Doc lip - Ty do — Hanh phuc
TRUNG TAM HANH CHINH CONG

So: 14 7/ TB-TTHCC Huong Tra, ngay ¢ (rfh:.ing 09 nam 2023
THONG BAO

KET QUA hIlA() SATMUC PO HAI LONG
KHACH HANG VE DICH VU HANH CHINH CONG

Thuc hién Quyét dinh s6 2709/QD-UBND ngay 17 thang 11 nam 2018

cua Uy ban nhan dan tinh quy dinh khao st ldy y kién muc do hai long 11011;_,;'-:';;_-«'-- ] X4
thuc hién co ché 1 cua, mot cua lién thong ¢ céc co quan, don vi trén dia ban’ o

tinh. Nham do luong su hai long cua nguoi dan, to chic doi véi su phuc vu q(la"‘ -
can by, cong chlrc va co quan hanh chinh trong thyuc hién co ché mét cira, mﬁt;_‘- HUDNG TRI

cua lién thong. Tao diéu kién dé to chirc, ¢4 nhan phat huy vai tro giam sat vi
tham gia vao c¢ong tic cai cach hanh chinh. Nam bat duoc yéu cau, mong muon )
ctia t6 chire, ca nhan tir dé dé cé nhiing giai phap cai thién chat luong cung Lap
dich vu hanh chinh cdng va nang cao tinh than trach nhiém, thai do phuc vu 16
chtre, ca nhan cua déi ngd can b, cong chire, vién chire.

Trung tam hanh chinh cong thi xa Huong Tra da tién hanh khéo sat muc do
hai l6ng cua khach hang vé dich vu cong; tur ngay 12/06/2023 dén ngay 05/9,2023
da khdo sat 1.694phiéu, két qua khao sat nhu sau:

L Doivei T rung tim hanh chinh cong:

1. Vé noi tiép dén:

+ Rat hai long: 1586 /1.694 phiéu, dat ty 1¢ 93.6%.

+ Hai long; 108 /1.694 phiéu, dat ty 1& 6.4%.

+ Khéng hai long: 0 phiéu.

2. Thai do phuc vy, huéng dan, giai quyét thi tuc hanh chinh:
+ Rat hai long: 1645/1694 phiéu, dat ty 18 97.1 %.

+ Hai long: 49/1694 phiéu, dat ty 16 2.9 %.

+ Khéng hai 1ong: 0 phiéu.

II. Thii d6 phuc vy ciia edng chive Tiep nhin va tra ket qua gidi quyét
TTHC tai Trung tim hanh chinh cong

S6 | Lz
5 ta | Rat hai long | Hai long | Khong hai lone
| TT Ho va tén lugng | " g P  Jong & g
phiéu (%) (%0) (Yo)

I | Nguyén Thi Huong Giang 1212 98.2 1.8 0




2 Nguyén Thé Quang Thinh 84 98.6 1.4 ()
3| Van Thj Thu Thao 8 10 1o ] 0
4 | Nguyén Thi Bich Ngoc 96 100 10 0 5
5 | Nguyén Thi kim Nga 244 100 | 0 | 0
ITL. Thoi gian xu ly va hoan tra két qué giii quyét thu tuce hanh chinh
i So r— n(l;lllzflm chI::i] Khéng dung
STT | Linh vye lrong | Bt . & Shap hen
' i hen (%) nhin dugc :
l phiéu o , (%)
| (%0) l
I | Datdai 1212 98.39 1 | 0.41
- |
2 | Xay dung va do thi 84 98.55 1.45 0
. 3 | Tuphap 58 100 0 0
4 I;'n chinh ké hoach va dau 96 100 0 0
! Tai nguyén va moi
|5 | truong: Giao d.uc: Lfto : 244 100 0 0
I - dong thuong binh va xa
: | hdi; Noi vu, kinh té
IV. Ho so thii tuc hanh chinh
= _I S i s Sl : e = SR
| So : Pon gii ‘ Ci B il i Phiic t
STT Linh vye hwgng | Don giin | Cin glim gity tr | Phitc tgp
phiéu 0) (%) ( 0)
| | Dt dai 1212 92.6 2.1 5.3
2 | Xay dung va do thi 84 100 0 0
3 | Tuphdp 58 100 0 0
| [T dlial ba b & ke |
s Tai chinh ké hoach va dau | 96 100 0 0
: | tur
i |
- 6 [ Noivu |12 100 0 0 l
. | ]
7 | Giao duc I 27 100 0 0
g ]_.,fio ii.(_mg. thuong binh va | 141 100 0 - 0
. xa hoi '
.9 | Tai nguyén — moi truomg l 57 100 0 0
10 | Kinh té |5 100 0 0
' 11 | Van hoa théng tin | 2 100 0 0
|




Trung tdm hanh chinh cong thi x@ Huong Tra thong bao két qua danh gia
muc d6 hai long trong thuc hién co ché mot cura, mot cura lién thong dé cong dan
va to chirc trén dia ban biét ./,

Noi nhan: ~_GIAMDOC
- Niém yét tai Trung tam hanh chinh cong: o
- Cha tich UBND thi xa: (dé bio céo)
- Chanh van phong HDND&UBND dnRecag
- Trung tim VHTTTT: (dé thong bao) i b 41 XA
- Trang thong tin dién tr thi xa; \ HUUNG
- Luu: VT.
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