VAN PHONG HDND VA UBND CONG HOA XA HQI CHU NGHIA VIET NAM
THI XA HUONG TRA Déc lap - Tu do — Hanh phiic
TRUNG TAM HANH CHINH CONG

sé: 206/ TB-TTHCC Hicomg Tré, ngaybl thing 09 nim 2024,

THONG BAO

KET QUA KHAO SAT MUC DO I-IAI LONG
KHACH HANG VE DICH VU HANH CHINH CONG

Thuc hién Quyét dinh sé 2709/QD-UBND ngay 17 thang 11 nam 2018
ciia Uy ban nhan dan tinh quy dinh khao sat ldy y kién mirc d6 hai long trong
thuc hién co ché 1 cira, mot cta lién thong 0 cac co quan, don vi trén dia ban
tinh. Nhdm do luomg su hai 1ong cia ngudi dan, t6 chic dbi véi su phuc vu cua
can bg, cong chirc va co quan hanh chinh trong thyc hi¢n co ché mét cira, mot
ctra lién thong. Tao diéu kién dé t§ chirc, c4 nhan phat huy vai trd gidm sat va
tham gia vao cong tic cai cach hanh chinh. Ném bat dugc yéu cau, mong muon
cla to chirc, ca nhan tir d6 dé cé nhimg giai phap céi thién chat lugng cung cap
dich vu hanh chinh cdng va nang cao tinh than trach nhiém, thai do phuc vu to
chire, ca nhan cia ddi ngili can bg, cong chirc, vién chic.

Trung tdm hanh chinh c6ng thi x Huong Tra da tién hanh khao sat mirc d6
hai long cua khach hang vé dich vu cong; tr ngdy 02/6/2024 dén ngay 4/09/2024
tong sb phidu da phat ra 2512 phleu téng sb liéu phleu thu vao: 503phiéu; trong
dé, c6: 501 phiéu hop 18, 02 phiéu khéng hop 16, két qua khao sat nhu sau:

L. Poi voi Trung tim hanh chinh cong:

1. Vé noi tiép don:

+ Rét hai long: 469 /501 phiéu, dat ty 16 93.7%.

+Hailong:  32/501 phiéu, datty 1& 6.3%.

+ Khéng hai long: 0 phiéu.

2. Thai d6 phuc vy, huéng dan, giai quyét thi tuc hanh chinh:
+ Rat hai long: 487 /501 phiéu, dat ty 1& 97.3%.

+ Hai long; 12 /501 phiéu, dat ty 18 2.4%.

+ Khéng hai 1ong: 2/501 phiéu, dat ty 16 0.4%

II. Thii @§ phuc vu clia cdng chirc Tiép nhan va tra két qua gidi quyét
TTHC tai Trung tim hanh chinh céng



S6 fo s wran o T
STT Ho va tén llro’l}g Rat ;;:)lung Ha(lu/l:;ng Khong(ogz;l long
phiéu ¢
1 | TrAn Hiru Minh 316 100 0 0
2 | Tran Hoang Huong Thao 53 100 0 0
3 | Lé Trong Qubc 13 100 0 0
4 | Hoang Thi Bich Thay 30 100 0 0
5 | Nguyén Thi Kim Nga 57 100 0 0
7 | Nguyén Thj Thiy Liéu 32 100 0 0
II1. Théi gian xir Iy va hoan tri két qua gidi quyét thi tuc hanh chinh
[
S6 Pung Chim hen Khéng ding
STT Linh vue lrgng hen nhung chﬁp hen
phiéu | (%) | nhén dwge (%) (%)
1 | Pét dai 316 | 99.69 0 0.31
2 | Xay dyng va d6 thi 53 100 0 0
3 | Tu phap 13 100 0 0
4 Tai chinh ké hoach va dau 30 100 0 0
tu
5 | Tai nguyén va moi trudong 57 98.5 0 1.75
6 |Kinhté, VHTT 2 100 0 0
7 | Noi vy, gido duc 8 100 0 0
g |Leodongtarmg binhva 22 100 0 0
x4 hoi
IV. Hd so thi tuc hanh chinh
S6 Pon gidn | Cin giam gidy to | Phirc tap
STT Linh vue lu'm}g (%) (%) (%)'
phieu
1 | Dét dai 316 93,1 2.7 4,2
2 | Xay dung va db thi 53 100 0 -0
3 | Tu phéap 13 100 0 0




4 Tai chinh ké hoach va dau 30 100 0 0
tu

5 | Tai nguyén va méi trudong 57 100 0 0

6 |Kinhté, VHTT 2 100 0 0

7 | No6i vy, gido duc 8 100 0 0

g Lilo ang thuong binh va 2 100 0 0
x4 hoi

Trung tdm hanh chinh céng thi xa Huong Tra thong bao két qua danh gia
mirc d¢ hai long trong thuc hién co ché mét cira, mét cira lién thong dé cong dan
va td chirc trén dia ban biét /.

Noi nhin:

- Niém yet tai Trung tdm hanh chinh céng;

- Chi tich UBND thj x; I (dé bao cdo)
- Chéanh van phong HDND&UBND;

- Trung tim VHTTTT;

- Trang théng tin dién tir thj x4;
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